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I. EXECUTIVE SUMMARY  
 
The purpose of this report is to provide an objective external evaluation of the ICT development in the country and reveal 

the possibilities for regional ICT cooperation. The desktop research should reveal the national strategies, policies and action 

plans for ICT development from one side and the activities held in that direction from another. The overall goal of the report 

is to disclose the real picture of the local ICT market and identify the possibilities for regional cooperation. 

In order to be as objective as possible the author of the report used different researches, analyses and statistics from 

international organizations (World Bank, World Economic Forum, United Nations, etc.) and domestic state agencies and 

profit and non-profit organizations. The respective sources are quoted as footnotes at the end of each section. 

In recent years, Azerbaijan’s GDP has risen sharply, poverty has fallen dramatically, and the country emerged 

relatively well from the global economic crisis achieving growth rates of about 20% on average for the period 

2001-2008, followed by a serious rise in wages and social benefits. GNI per capita (according to the World Bank‘s 

Atlas method) rose dramatically, from $1,270 in 2005 to $5,290 in 20011. After having a poverty of 49% percent in 

2001 now Azerbaijan has reached the rank of a sustainable higher middle income country with an impressive 

reduction of poverty to 16% in 2008 and less than 8% in 2011. Public investments and increased wealth of 

households has also led to double digit growth in the non-oil sectors. With a very low level of external debt of 

about 11% from GDP and growing international reserves, it has achieved a remarkable level of creditworthiness in 

a short period of time.  

At a global level, Azerbaijan has carefully balanced relations between the US, EU, Russia, and Turkey. Azerbaijan is 

a strategically important country, both geographically as a key link in the East-West and North-South trade 

corridors and in light of its oil and gas resources. It is a CIS country as well as an EU ‘Eastern Partnership’ country.  

The oil sector growth helped to support growth of an emerging non-oil economy which achieved an average 

growth rate of about 10% in 2005-2009. As might be expected, Azerbaijan also underwent a construction boom, 

which marked double-digit growth despite the contraction in 2009.  

Azerbaijan‘s service sectors have been booming as well, growing in double digits. Azerbaijan‘s communication 

sector grew at more than 25% a year, as new cellular operators entered the local market. Services overall grew on 

average at 13 percent a year in 2005-2009.1  

The challenge in front of Azerbaijan is now to continue building a diversified economy, market-based policies, and 

strengthened social services and support.   

In the last few years the ICT sector in Azerbaijan has reached 35-40% annual growth, attracting over 11% of total 

foreign direct investments. However beneficiaries of these investments are mainly companies from the 

telecommunication sector. The new and already somewhat dominating demand is coming from the government 

and the public sector, pushing to implement modern e-governance, services and e-image in general. 

In January 2013 the President of Azerbaijan signed a decree declaring 2013 the ‘Year of Information and 

Communication Technologies’ in Azerbaijan. This step is being recognized as a start of major projects in this area 

aiming at the more rapid integration of the country into the global electronic space and the establishment of a 

knowledge-based economy in Azerbaijan.  

                                            
1 http://www-

wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2010/09/23/000334955_20100923012251/Rendered/PDF/56246

0CAS0P1191Official0use0Only161.pdf 
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II. ANALYSIS OF THE ICT SECTOR IN AZERBAIJAN 

A. PAST, PRESENT AND FUTURE TRENDS 

 
Azerbaijan has the ambition and is gradually transforming into an information and communication center of the 

region, and this is an important component of modern development. The ICT sector in Azerbaijan is the second 

most profitable sector after the oil industry and second largest recipient of foreign investment. Azerbaijan is among 

10 fastest growing countries for ICT development index. Moving from 73rd Azerbaijan is placed at the 68th 

position in the world ranking on the development of information and communication technologies developed by 

the International Telecommunication Union (ITU) for the year 20112. In 2010 the sector reached more than 30% 

increase of the real growth rate revenues and increased its share to 4,3% in the non-oil GDP. In January 2013 the 

volume of ICT services rendered to enterprises and to the population increased by 17% compared to the same 

month in 2012. According to the World Economic Forum New Global Information Technology Report 2013, 

alongside with Kazakhstan (43rd) and Russia (54th), Azerbaijan is the most developed country for ICT among CIS 

states.3 

The functioning mobile operators at present are ‘Azercell Telecom MMM’ JV, ‘Bakcell LTD’, and Narmobile 

(Azerfon), which was the first to be awarded a 3G license in 2009 and remained the sole 3G operator in 

Azerbaijan until the end of 2011.  There are also local phone communication companies as ‘AzEuroTel’, ‘Katel’ and 

‘Ultel’ JVs. Fixed telephone network services in the territory of Azerbaijan are provided mainly by two major 

public operators - Aztelekom Production Association (PA) and Baku Telephone Communications Production 

Association (BTCPA). Mobile penetration passed the 100% milestone in early 2011 and continued its growth in 

2012 with an annual rate of about 10%. Fixed line penetration reached about 18% in 2012.4 In 2012, the number of 

mobile subscribers in Azerbaijan increased seven times against 2004 and exceeded 10.1m. Reportedly, during this 

period, there were 110 mobile subscribers for every 100 persons, exceeding the average indicator by 30%. Mobile 

communication incomes in 2012 grew by 14.1% compared to the previous year and made up AZN 859.9m. Of the 

telecommunication income, 65.3% accounted for mobile communication.5 

30 radio and television programs of the state, public, private and foreign broadcasters are broadcasted now on the 

territory of Azerbaijan. At the same time, government programs cover up to 100% of the population, coverage 

rate of public, private television and radio programs is some 75-80%. In parallel with analogue broadcasting, roughly 

90% of the population has the ability to watch TV in the digital standard DVB-T. Full transition to digital 

broadcasting format in the country is planned to be completed in 2013.6 At present there are 8 national and 12 

regional television broadcasters, 12 radio broadcasters and 13 cable television broadcasters in Azerbaijan, also 1 

satellite television broadcaster.7 

The Communications and IT Ministry of Azerbaijan is planning an increase in the income from the ICT sector to 

$8-9 billion in 2020, according to Communications and IT Minister Ali Abbasov. The minister said that the income 

obtained from the sector amounted to 1.3 billion manat ($ 1.7 billion) in 2011 and the growth of the sector 

amounted to 13 percent in 2011.8 

Azerbaijan's first telecommunications satellite Azerspace-1 was launched in orbit on February 7, 2013. Some 20% 

of satellite with the weight of 3.2 tons will be used to meet Azerbaijan’s demand, other 80% - for commercial 

purposes. It is expected that Azerspace-1 will bring in $650 mln income to Azerbaijan over its 15 years-uptime.9  

                                            
2 http://www.itu.int/ITU-D/ict/publications/idi/material/2012/IDI-ranking.pdf 

3 http://www.today.az/news/business/121292.html 

4 http://www.budde.com.au/Research/Azerbaijan-Telecoms-Mobile-Broadband-and-Forecasts.html 

5 http://www.news.az/articles/tech/77686 
6 http://www.mincom.gov.az/media-en/news-2/details/693 

7 http://www.ntrc.gov.az/?/en/ 

8 http://www.bakutel.az/2012/?p=news__read&t=top&q=48&l=en 

9 http://www.bakutel.az/2013/?p=news__read&t=top&q=59&l=en 
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After 10 years, incomes of IT sector in Azerbaijan will make approximately 10% of country’s GDP, according to 

ICT Minister Ali Abbasov. The Minister presented more information about the plans of the state to realize a 

number of new projects within 2013. One of them is Fiber at Home project, which is implemented under financial 

support of SOFAZ (State Oil Fund of Azerbaijan). The project is estimated at $500 mln and SOFAZ has already 

allocated $132 mln. The three-year project is considered to be high-income: ‘starting from the second year, 30-355 

of total cost will be financed at the cost of reinvestments. The main purpose of the project is to ensure the 

territory of the entire country, including rural settlements with 10-100 Mbits /second speed high-speed Internet 

and raise the number of broadband Internet users up to 85%. This will allow Azerbaijan enter the list of world’s 

developed countries’, said Abbasov. The minister also mentioned the TASIM international project concerning the 

creation of a major transit link from Frankfurt to Hong Kong.  

Abbasov also mentioned that the important goal of the recently approved the “Azerbaijan 2020: Look into the 

future” Development Concept is to double the GDP of the country in the next 8-10 years, which should be 

achieved at the cost of the non-oil sector, including the ICT industry. But this purpose demands 4-4.5 increase in 

the ICT market in the aforesaid period. For comparison, if 2011 the profit in the ICT sector was $1.7 billion, and 

by 2020 this figure should be increased to $8 billion. For this purpose, it is planned to invest 3.6 billion dollars 

through the state line. Comparable amount of investment should be provided by the private sector, including 

foreign investors. International organizations are rather optimistic about the prospects for the development of the 

ICT sector in Azerbaijan. According to their forecasts, continuance of sector reforms and, in particular, creation of 

preferential treatment for potential investors in 2025 will bring the level of income in the ICT field to 10% of 

GDP’.10 

Azerbaijan is one of the best connected countries in the region in terms of internet access. Internet exists in the 

country since 1995. There are about 30 Internet providers and only 2 of them are owned by the state - 

‘BakInternet’ and ‘Aztelecomnet’. The broadband market more than doubled in size in 2011. In 2012 the internet 

penetration rate reached almost 70%, retaining its leading position among the CIS countries in the last few years 

concerning the level of penetration.  

The ‘AzDATACOM’ net is part of the ‘E-government’ project which is implemented by the Azeri Government and 

UNDP. NATO’s ‘Virtual Silk Road’ project aims to ensure Internet access to higher education centers from the 

country and the ‘AzNet’ project implemented by UNDP, AzRENA, ACI and CITM will provide Internet access to 

secondary schools. 

A new stage of the "People's Computer" project has also started and within the framework 10 000 secondary and 

high school teachers, students and pupils have been provided with computers equipped with licensed software on 

preferential terms. 11 The project is implemented by HP and Microsoft, with Bestcomp Group as a supplier 

company. The project aims to reduce the digital divide in Azerbaijani society and broaden the introduction of ICT 

in the country. From 2013 work is expected to be launched on the project of broadband Internet development. 

The project will be implemented based on the "fibre-to-the-home" principle.12 

 

There is a growing number of software products available in the local language, especially specific software 

products such as accounting programs, legal databases, online dictionaries and library applications. However basic 

software products, such as operational systems, word processors and e-mail applications are mainly in English and 

Russian. Accounting and logistics software is the most commonly used application. Some consumer-tailored 

software is developed by local companies.13 A high-tech park is being developed in Azerbaijan which is aimed at 

encouraging young programmers and promoting the software market in the country. 

                                            
10 http://en.apa.az/news_minister_ali_abbasov_____it_sector_incomes_190202.html 

11 http://www.bsec-itwg.com/eng/member_states/azerbaijan/ 

12 http://www.azernews.az/business/47766.html 

13 http://www.unece.org/fileadmin/DAM/ie/enterp/documents/covera.pdf 
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In December 2012 a drop of 7% was reported in the level of software piracy in Azerbaijan. Nevertheless the level 

of 87% is still extremely high. In this connection an Association of Software Developers is announced to start 

operating in Azerbaijan in 2013 which will promote the interests of producers and consumers of legal software and 

help Azerbaijan achieve a new level of combat piracy.  

Taking into account the UN General Assembly resolutions on the "Millennium Declaration" and the "Use of 

information and communication technologies for development", and to ensure the application of the advanced 

technologies in various areas of everyday life of the citizens, the year of  2013 has been declared  the "Year of  

Information-communication technologies" in Azerbaijan Republic. The President of Azerbaijan Republic Ilham 

Aliyev signed a decree on January 16, 2013 declaring the “Year of information communication technologies in 

Azerbaijan”.14 

COMPETITIVE INDEXES AND DATA15 

 
Compared to the other countries in the region Azerbaijan is second in terms of GDP and GDP per capita, after 

Ukraine. According to the Global Competitiveness Report of the World Economic Forum for one year the 

country has climbed from 55th to 46th  in rank (out of 144 countries) and is a leader in the region with this 

indicator, as well as for Innovation. The Global Information Technology Report shows that Azerbaijan is second 

after Montenegro in rank compared to the rest of the countries in the region. In terms of e-Government 

development Azerbaijan has fallen from 83 position to 96th in two years and in this indicator is last from the 

countries in the region, meaning that a lot more needs to be done to popularize these services more among the 

population and the private sector. In terms of e-Participation all countries in the region have quite similar ranking, 

Azerbaijan being somewhere in the middle.  

 
 Population 

(m) 

GDP 

$ 

(b) 

GDP 

per 

capita  

$ 

 

WEF 

GCR 

index 

Rank 

(value) 

GCR 

innovation 

Rank (value) 

 

WEF 

GITR 

Rank 

(value) 

 

E-gov. 

development 

Rank (value) 

E-

participation 

Rank (value) 

Albania 3,2 13 4 89(3,91) 128(2,4) 68(3,89) 86(0.5161) 28(0.1053) 

Armenia 3,1 10,2 3,3  82(4,02) 62(3,2) 94(3,49) 94(0.4997) 32(0.000) 

Azerbaijan 9,2 63 6,9 46(4,41) 39(3,5) 61(3,95) 96(0.4984) 27(0.1316) 

BiH 3,8 18,1 4,8 88(3,93) 101(2,8) 84(3,65) 79(0.5328) 32(0.000) 

Georgia 4,5 14,4 3,2 77(4,07) 116(2,5) 88(3,60) 72(0,5563) 24(0,2105) 

Kosovo 1,8 6,4 3,6  n/a n/a n/a n/a n/a 

Macedonia 2,1 10 4,9 80(4,04) 99(2,8) 66(3,91) 70(0.5587) 27(0.1316) 

Moldova 3,6 7 2  87(3,94) 122(2,5) 78 (3,78) 69(0.5626) 17(0.3947) 

Montenegro 0,6 4,5 7,1  72(4,14) 53(3,3) 46(4,22) 57(0.6218) 20(0.3158) 

Serbia 7,3 45,8 6,3  95(3,87) 120(2,5) 85(3,64) 51(0.6312) 23(0.2368) 

Ukraine 45,7 165,2 3,6 73(4,14) 58(3,3) 75(3,85) 68(0.5653) 26(0.1579) 

 

B. ICT ASSOCIATIONS 

 
Due to the fact that the ICT sector in Azerbaijan is mainly government dominated, there is no formal NGO which 

to represent the sector. The American Chamber of Commerce is organizing ICT workshops and plays the de-facto 

role of an ICT Association in Azerbaijan, having as members most of the companies from the sector, and mainly 

telecom ones. There is a need for much better organization of the private sector, especially software oriented 

companies and SMEs, in order to increase its international visibility and representation. 

 

                                            
14 http://www.mincom.gov.az/media-en/news-2/year-of-ict/details/436 

15 http://unpan1.un.org/intradoc/groups/public/documents/un/unpan048065.pdf;http://data.worldbank.org/indicator; 

http://onvab.com/blog/worlds-most-competitive-countries-rankings-list/; 

http://www3.weforum.org/docs/GITR/2012/GITR_OverallRankings_2012.pdf 
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NATIONAL CONFEDERATION OF ENTREPRENEURS (EMPLOYERS) ORGANIZATIONS OF 

AZERBIJAN REPUBLIC (AEC) – http://ask.org.az/en/about/1 

The National Confederation of Entrepreneurs (Employers) Organizations of Azerbaijan Republic (AEC) is a non-

commercial, nongovernmental organization established on March 5, 1999. The Confederation has more than 4000 

members, including private companies and associations and unions. AEC represents the employers and is a social 

partner in the trilateral General Collective Agreement signed between the Cabinet of Ministers, the Trade Unions 

Confederation and AEC on May 26, 2008 for determination of the socio-economic policy in Azerbaijan and the 

regulation of labour relations. 

 

AEC is a member of the International Organization of Employers, World Association of NGOs, International 

Industrialists and Entrepreneurs Congress. The Confederation collaborates with the embassies of USA, Great 

Britain, Germany, France, Iran, Turkey, Egypt and Israel, International organizations, such as UNDP, CDC and 

participates in their various meetings. The Confederation has 10 regional representations covering the whole 

country. 

AMERICAN CHAMBER OF COMMERCE (AMCHAM) AZERBAIJAN – ICT COMMITTEE - 

http://www.amchamaz.org/committees-ict.html  

The AmCham ICT Committee supports the Government of Azerbaijan by making recommendations to assist ICT 

development and to create favorable and equal conditions for all participants (state structures, research and 

education institutions, private companies, NGOs, public organizations and citizens) as well. The Information 

Technology and Telecommunications Committee is one of the most active and popular AmCham industry groups. 

The committee works across industry groups to promote the development and improvement of technological 

infrastructure in Azerbaijan. 

 

IEEE COMPUTER SOCIETY AZERBAIJAN CHAPTER - http://chapters.computer.org/azerbaijan/ 

Part of the Institute of Electrical and Electronics Engineers (IEEE) Association, which is one of world’s largest 

professional associations dedicated to advancing technological innovation and excellence, the Azerbaijan chapter is 

founded in order to become the meeting place of choice for the computer community in the Azerbaijan. Only for 

2013 they have organized already 2 events – a Seminar on IEEE Xplore Effective Use on 14 May, and the 4th IEEE 

Seminar on 21 February, 2013.   

 

 

C. PROFILE OF SELECTED COMPANIES  

The Information Technologies business in Azerbaijan is still in the process of transforming into a driving force for 

the country’s economy. The majority of the companies in the country are relatively small and young. A big part of 

them are working mainly as resellers of the IT products and services of the world leaders. The focus of the local 

companies involved in the development and implementation of IT solutions is mainly connected to the information 

security, telecommunications and banking sectors.  

 

The following companies were found through a desktop research: 

 

AZERBAIJAN EDUCATION NETWORK (AZEDUNET) – http://www.azedunet.az/ 

AzEduNet is an Internet and IT Services Provider for the national academic, research and educational sector in 

Azerbaijan. The organization was founded in 2004 and since 2008 participates in the State Program on 

Informatization of Education of Azerbaijan as a continuation of the UNDP/AzNET Project (2004-2007) targeted at 

improvement of the conditions and increase of the steady growth of the national academic, research and 

educational information networks in Azerbaijan. In the framework of the program Azedunet built the largest 

corporate network (intranet) in Azerbaijan – Azerbaijan Educational Network, which connected more than 1,200 

educational institutions in Azerbaijan.  

http://www.amchamaz.org/committees-ict.html
http://chapters.computer.org/azerbaijan/
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Today, the company Azedunet offers comprehensive solutions in IT and systems integration, as well as the largest 

Internet service provider in the education sector of the Azerbaijan Republic. The company has a number of 

modern ICT solutions and experience of their implementation 

 

AZTECH – http://www.aztech.az/aboutus/overiew/  

The company is working in various spheres like IT, banking and laboratorial-analytical systems. From 1998, the 

company is one of the leaders in IT solutions by submitting into the market a broad range of IT products - 

computers, notebooks, servers, storage systems, IT security solutions and so on. Since 2003, the company 

presents the most innovative products for the banking sphere on the Azerbaijan market. In 2006 AZTECH decided 

to present on the market laboratory-analytical equipment. By pre-investigating the activity of clients and their 

demands, AZTECH provides clients with consulting, service and technical support in all spheres. 

 

ULTRA COMPANY – http://ultracom.az/new/en/haqqmzda/haqqmzda 

ULTRA Company is established in 1999. The company is one of the leaders in Azerbaijan and the region. The main 

spheres of activity of ULTRA Company  are production, import and export of interactive IT Solutions, 

programming, IT products, official representation of world-known IT Corporations (Intel, Microsoft, HP, Cisco, 

etc.) in Azerbaijan, as well as distributorship of their products.  

 

R.I.S.K. – http://www.risk.az/browse.php?sec=18 

R.I.S.K. Company provides solutions in IT consultancy, System Integration, IT-Outsourcing, Application 

Development and Geographical Information Systems for Telecom, Oil & Gas, Government & Defense, Banking & 

Finance and Transport sectors. R.I.S.K. Company is the official partner of the world’s IT industry leaders such as 

IBM, Dell, Cisco Systems, EMC, Avaya, SUN Microsystems, VMware, Oracle, Microsoft, Leica Geosystems, RAD 

Data Communications, Emerson. 

 

SINAM – http://www.sinam.net/ 

Sinam is one of the leading system integrators on the IT market in the Caucasus. The company offers a wide range 

of hardware solutions, equipment solutions, software solutions and consulting. 

CASPEL LLC – http://www.caspel.com/ 

One of the largest integrator companies in Azerbaijan, providing the full range of IT and telecommunications 

solutions.  

 

MINA/ Made in Azerbaijan - http://www.minagroup.az 

Founded in 2007 in Baku, Azerbaijan, MinA is a leading provider of offshore/nearshore software development and 

web development with a variety of other IT solutions. As a development house, MinA addresses the IT needs of 

industries as diverse as goverment, financial, insurance, auction, automation, web and client-server applications, 

fully featured IT systems, and IT products. 

 

PROSYS - http://www.prosys-ltd.com/en 

Established in 2010 the company is procuring and providing software and hardware equipment, and dealing with IT 

related services as well. 

SEABAK - http://www.seabak.com/msp/02.html 

Seabak provides IT management and support services to small and medium sized businesses since 2002. They take 

complete responsibility for the customer's overall IT requirements, managing day-to-day IT services, providing 

long-term advice regarding IT-related business issues, and delivering exceptional value. With several Fortune 

Global 500 customers the company covers all aspects of IT department operation for IT infrastructure of any size. 

 

 

 

http://www.sinam.net/
http://www.minagroup.az/
http://www.prosys-ltd.com/en
http://www.seabak.com/msp/02.html
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AZEL - http://www.azel.net/ 

Established in 1991 “Azerbaijan Electronics” (AZEL) Joint-Stock Venture today is the leader in the market of 

computer and office equipment and consumer electronics in Azerbaijan. 

 

BESTCOMP GROUP - http://www.bestcomp.net/index.php?lang=en&section=001&subsection= 

The BestComp Group, founded in 1995, now is one of the strongest IT companies in the Southern Caucasus. 

Working in close partnership with the world’s leading companies the BestComp Group concentrates its activity on 

distribution, project solutions, networking, communication, IT services and retail sales. The company has partners 

in Georgia, Kyrgyzstan, Tajikistan, and Turkmenistan. The BestComp Group is ISO9001 certified. 

 

DIGITAL SOURCE LLC - http://www.digitalsource.az/ 

A full-scale IT Supply & Support company with 6 offices Azerbaijan wide. 

 

GOLDEN PAY - http://www.goldenpay.az/default.html 

The largest payment service provider and leading provider of e-Commerce services in Azerbaijan.  

 

IDRAK TECHNOLOGY TRANSFER - http://www.idrak.az/ 

“IDRAK” Technology Transfer was founded in 2003. The main focus of the company is to design, build and 

maintain information systems of any complexity. The specializations of the company are Information Systems of any 

complexity based on HP, Cisco, Oracle, Java, GIS, GPS, GSM / GPRS / EDGE and etc. technologies; Video 

surveillance and security of all sizes, from the security of a person to the security of town, based on wired or 

wireless technologies, and Industrial design and engineering using three-dimensional scanning technology, 

simulation and CAD / CAM systems. 

 

SILVERKEY AZERBAIJAN - http://silverkey.az 

Custom software Development Company, which is the leading .NET development company in Azerbaijan and 

specialize in providing small- and medium-sized businesses with a solution that increases efficiency and offers a 

sizeable return on investment. 

 

D. ACADEMIC PROGRAMS 

 
The ICT professional education in Azerbaijan is quite underestimated – both in terms of quantity and quality. 

Despite the fact, that modern-looking education and research centers exist (universities, and the actively acting 

Academy of Sciences) – the numbers of graduates are not very promising: around 200 university graduates/year. 

The realistic uptake of the fast growing ICT industry is at least 2-3,000/year (or more) – not necessarily with 

university degree, but high enough technical qualification. Aspects like management (team, projects, processes), or 

new digitized economy business development are barely considered at all. Some realistic steps to open the classical 

“Science + education” package to more practical-oriented “innovations” component can be observed at the 

“Institute of Information Technologies” (Academy of Sciences). A Techno-park has also been established, but 

without the essential commercial focus on startup incubation (i.e. only some industry or specific government 

requested projects). However, good development teams are available, guided by skilled researchers 

A favorable condition for modern task-force development is the increasing number of Azerbaijani students 

studying abroad - for the last 5 years, nearly 2000 students were sent abroad to study through scholarship 

programs of partner countries.  Currently, more than 500 Azeri students are studying at bachelor, masters 

degrees, postgraduate and doctoral levels of universities of many countries, including USA, Great Britain, France, 

Germany, New Zealand, Austria, Japan, Australia, Southern Korea, Sweden, Netherlands, and others within this 

program. The program supports the study of 5 thousand young people abroad for the period 2007-2015. 

Unfortunately, very little number of the ICT-related graduates returned back to Azerbaijan, and those, who 

returned, were typically seeking a well-paid job at corporate/government level, instead of establishing own business 

or going back to education. 

 

http://www.azel.net/
http://www.digitalsource.az/
http://www.goldenpay.az/default.html
http://www.idrak.az/
http://silverkey.az/
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AZERBAIJAN TECHNICAL UNIVERSITY – http://www.aztu.az/data/page/17.xml  
Faculty of Automation and computing techniques including as specialties Information Technologies and 

Programming; Computer systems and networks; Applied Informatics 

 

KHAZAR UNIVERSITY – http://www.khazar.org/general/acdepartments.shtml 

 School of Engineering and Applied science including Computer Science, Computer Engineering, 

Electronics, Telecommunications and Radio Engineering. 

 Academic Department of Computer science 

 E-Learning Center  

 Khazar Internet Institute 

 Khazar University Innovation Center - http://technopark.khazar.org/ - The main purpose of Khazar 

University Innovation Center (Techno-Park) is to organize the system of interactions between the 

business world and the University. 

 

BAKU STATE UNIVERSITY – http://cs.bsu.edu.az/en/  

Faculty of Applied Mathematics and Cybernetics - Department of information Technologies and Programming, 

Department of information science 

 

QAFQAZ UNIVERSITY – http://qu.edu.az/content.php?link=129  

 Master of Science Program - Computer Science,  Computer Engineering;  

 MBA - IT Management,  

 Doctor of Philosophy Programs - Computer Engineering 

 Department of Computer Engineering - http://ce.qu.edu.az/ 

 Department of Information Technology and Systems - http://itse.qu.edu.az/ 

 

INSTITUTE OF INFORMATION TECHNOLOGIES AT THE AZERBAIJAN NATIONAL 

ACADEMY OF SCIENCES - www.ict.az/az 

The main area of activity of the Institute is the development of information technology based systems in various 

areas of activity, creation of intellectual computer networks, ensuring of information security. 

 

UNIVERSITY OF INFORMATION TECHNOLOGIES  

The University of Information Technologies was established under a presidential order on February 2, 2013, after 

the declaration of 2013 as the Year of Information and Communication Technologies in Azerbaijan. The main 

purpose of the university will be ICT staff training, which will be implemented using a special approach.16 

 

THE REGIONAL INNOVATIVE TECHNOLOGIES ACADEMY (R.I.T.A.) - http://www.rita.az/ 

Established in 2003 R.I.T.A. is a networking academy in Azerbaijan that trains specialists in online network 

governance and develops systems administrators with a view to promoting the introduction of information 

networking technologies according to the growing local needs in Newly Independent States (NIS) for advanced 

network governance and systems management. R.I.T.A. carries out IT trainings both in Baku and in regions of 

Azerbaijan. R.I.T.A. has experienced staff which have been taking part in implementation of more than 10 

international UNESCO/UNDP projects and 8 ICT projects under EC Framework Programmes since 1996. R.I.T.A. 

has created a database, containing information about most of IT Scientific Institutions and specialists, has good 

contacts with most regions of Azerbaijan and this gives the opportunity to broaden its activity on the dissemination 

of information about Framework Programmes/ ICT programme. The Academy renders consulting services and 

supports participation of ICT organizations and institutions in EC projects. 

 

 

 

 

 

                                            

16 http://www.azernews.az/azerbaijan/49659.html 

http://technopark.khazar.org/
http://ce.qu.edu.az/
http://itse.qu.edu.az/
http://www.ict.az/az
http://www.rita.az/
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E. STATE AGENCIES AND ORGANIZATIONS 

 
The main regulatory institution in the field of ICT in Azerbaijan is the Ministry of Communication and Information 

Technologies. During the last few years it has actively participated in the process of development and 

implementation of National strategies in the field of ICT aiming at achieving a modern look of the country in the 

region and worldwide and forming a high-technology and knowledge-based economy. 

 

MINISTRY OF COMMUNICATIONS AND INFORMATION TECHNOLOGIES – 

http://www.mincom.gov.az/en/telecom.html 

The Ministry of Communications and Information Technologies was created in 2004. It is the responsible state 

body for the ICT field and coordinates relevant State Programs. It also organizes many-branched activities in the 

direction of upgrading of telecommunications infrastructure, application of new technologies, improvement of 

regulating functions, regulation and liberalization of ICT market as well as enhancement of production potential of 

this sphere. 

 

STATE FUND FOR DEVELOPMENT OF INFORMATION TECHNOLOGIES - 

http://www.mincom.gov.az/activity/state-fund-for-development-of-it/ 

The State Fund for Development of Information Technologies was created under the Ministry of Communications 

and Information Technologies as a public corporation. The purpose of the fund is to assist in implementation of the 

state policy in the field of Information and Communications Technologies of Azerbaijan Republic, to support 

entrepreneurship, to promote innovation and R & D projects and to develop a modern infrastructure, to render 

financial support to small and medium enterprises, to attract domestic and foreign investment. 

 

AZERBAIJAN NATIONAL ACADEMY OF SCIENCES, INSTITUTE OF INFORMATION 

TECHONOLOGY – www.ict.az/az 
Created in 2002 the Institute’s efforts have been oriented mainly towards the development of information 

technology based systems in various areas of activity, creation of intellectual computer networks, and ensuring of 

information security. Nowadays 250 people work in the institute. The basic scientific activities of the Institute have 

been developed to discuss the problems of Information Technologies and Information society. An Educational 

center has been created in 2003 as part of the Institute, and in 2010 the Institute started issuing a journal 

‘Problems of Information Technologies’. 

 

STATE COMMITTEE ON STANDARDIZATION, METROLOGY AND PATENT OF AZERBAIJAN 

REPUBLIC, AZERBAIJAN STANDARDS INSITUTE – 

http://www.azstand.gov.az/index.php?id=17&sub_id=50&lang=3 

Azerbaijan Standards Institute is founded by the State Committee for Standardization, Metrology and Patent of the 

Republic of Azerbaijan. The Institute is responsible for the development of the national standards of the country. 

The State Committee approved new standards on information technology – security techniques and security 

methods, which came into force in 2012. 

 

STATE AGENCY FOR PUBLIC SERVICES AND SOCIAL INNOVATIONS AND ASAN SERVICE 

CENTERS - http://asan.gov.az 

“ASAN service” center under the State Agency for Public Service and Social Innovations under the President of 

the Republic of Azerbaijan was established by the Decree of the President of the Republic of Azerbaijan in July 

2012. The State Agency will be established to increase transparency in the activity of state bodies, render better 

services to citizens by using new methods and modern innovations, adhere to ethical rules and courteous 

treatment towards citizens, improve rendered services and accelerate the transition to electronic services. This 

State Agency will manage the specially created centers "ASAN xidmet", coordinate the activity of the staff of state 

bodies that work in these centers, monitor and evaluate, deal with mutual integration of the state bodies' data 

bases, accelerate organizing e-services, improve the governance in this area. 

 

E-SECURITY CENTER AND AGENCY FOR SPECIAL COMMUNICATION & INFORMATION 

SECURITY  

By Decree on Information Security Measures from 26 September, 2012, President Ilham Aliyev of Azerbaijan 

established the Center for E-Security (CES) and the State Agency for Special Communications & Information 

Security (SASCIS). Under the Decree, the Agency to operate under the Special State Protection Service is being 

http://www.mincom.gov.az/en/telecom.html
http://www.mincom.gov.az/activity/state-fund-for-development-of-it/
http://asan.gov.az/
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created on the basis of the Department of Special Communication & Information Security. The CES, a coordinating 

structure under the Ministry of Communications & IT (MCIT) was established in parallel.  

The Agency project is motivated by the goals of protection, stability, and uninterrupted operation of information 

processes in the country, protection of information resources of governmental agencies, coordination of activity of 

subjects of the state and private information infrastructure and their users for prevention, analysis and forestalling 

of threats in the field, risk assessment and management in the field of cyber security, provision of nationwide 

training and highlighting.17 

 

F. NATIONAL STRATEGIES AND POLICIES FOR ICT DEVELOPMENT 
 

The information and communication technologies (ICT) are one of the factors that have the strongest socio-

economic influence on the development of each country. Therefore the government of Azerbaijan identified the 

ICT sector as one of its main priorities on one hand and international donor organizations are willing to support 

these efforts on the other. The major strategic documents are listed below. 

 

With a view to developing an inclusive information society, the government adopted a National Strategy on 

ICT 2003-2012 and launched several initiatives:  

 State programme E-Azerbaijan 2019-2012: “e-government”, “e-kiosk” (electronic postal 

services), “super computer centers” (expertise and information system), “people’s computer” (computers 

with authorized software provided at below market price on free-of-interest credit to low income 

families);  

 State Fund for Development of ICT launched in March 2012 under the Ministry of 

Communications and IT to encourage foreign and local investment in the sector;  

 Regional Innovation Zones (RIZ) to be launched by the Ministry of Communications and IT: 

special economic zones (privileges for foreign companies investing with local partners), including a techno-

park, an international IT university and innovation centers;  

 Launch of the first national communication satellite Azerspace-1 in 2013 in partnership with US 

contractor Orbital: intergovernmental mobile phone communications, radio, television, and internet 

broadcast capacities, accessible from Europe, Central and South-East Asia;  

 Regional Innovative Technologies Academy (RITA): training on information system management 

and online network governance in partnership with major IT companies (CISCO Academy, Microsoft 

learning partner and MOS testing centre, ECDL testing centre).
18

 

 

“State program on the informatization of the educational system in the Azerbaijan Republic during 

2008-2012” ratified on June 10, 2008 served the purpose of formation of single national educational environment 

and provision of all the sectors of society with the possibilities for getting qualitative education. 

 

The “State program on the development of information and telecommunication technology in the 

Azerbaijan Republic for 2005-2008 (Electron Azerbaijan)” ratified by the Decree of the President of the 

Azerbaijan Republic Ilham Aliyev, dated October 22, 2005 proved to be a perfect activity strategy enabling a wide 

application of information and telecommunication technology, as well as ensuring a wide dissemination in the 

regions. According to the Program Azerbaijan hit international average rate in the development of information 

technologies and 150 million USD was allocated for the development of this sector. 

 

The Order of the President of the Azerbaijan Republic Ilham Aliyev on the ratification of the “State program on 

the development of information and telecommunication technology in the Azerbaijan Republic for 

                                            
17 http://abc.az/eng/news/68331.html 

18 http://www.east-invest.eu/en/Investment-Promotion/Azerbaijan-2/AZ-ICT 
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2010-2012 (Electron Azerbaijan)” dated August 11, 2008 shows that state policy carried out in this field 

entered into a new quality stage. The Decree aims at ensuring the implementation of The “National Strategy 

for information and telecommunication technology for the development of the Azerbaijan Republic 

(for 2003-2012)” ratified by Heydar Aliyev on February 17, 2003.19 

 

ACTION PLAN for ICT development in 2013 - the ‘Year of Information and Communication 

Technologies’  

President of Azerbaijan Ilham Aliyev has signed an order on approval of Action Plan in connection with the 

declaration of 2013 the “Year of Information and Communication Technologies in the Republic of Azerbaijan”. 

Under the order, the Ministry of Communications and Information Technologies of the Republic of Azerbaijan was 

defined a coordinating body to organize the execution of the Plan. The Cabinet Ministers of Nakhchivan 

Autonomous Republic is to ensure the measures on development of ICT and their use, the formation of e-

government in the autonomy. 

Among the initiatives planned in the Action plan are: 

 Organizational measures, such as planning and execution of a number of events among which a 

conference entitled “1st Republican Scientific-Practical Conference on Information Security” dedicated to 

the 90th anniversary of  national leader of Azerbaijan Heydar Aliyev in May, and an event in December 

2013, dedicated to the outcomes of the Year of ICT.  

 A number of improvements of legal framework and management, including the preparation of a strategy 

for the development of ICT 

 Strengthening the capacity of ICT, including: 

i) Organization of the activity of a State Fund for Development of Information Technologies, High-Tech 

Park, E-Security center, and the University of Information Technology; 

ii) Continuation of measures to create E-Government, expansion of activities to improve the mass use 

of electronic services 

iii) Expansion of the use of e-health, e-education, e-procurement, e-tourism, e-notary, e-culture, e-

archive, e-court, e-commerce, e-payment 

iv) Taking measures for electronization of services provided in “ASAN Service” centers 

v) Taking measures to increase the use of broadband internet services in regions, implementation of a 

pilot project, and measures to improve the quality of Internet, protection of user rights, and to create 

opportunities for the access to scientific institutions and universities around the country to the 

international scientific databases (ACM, IEEE, Springer, Elsevier, etc.) 

vi) Rendering support to the implementation of scientific research and development on ICT 

 Development of  information society and  human resources, including: 

i) Implementation of the work to improve the capacity of the disabled and children under the age of 18 

with disabilities to use ICT 

ii) Expanding the network of public information kiosks to provide opportunities of E-Government in the 

regions 

iii) Taking measures to protect intellectual property rights in the virtual space, measures to develop 

distance education, measures for the development of online media, 

iv) Improvement of ICT statistics in accordance with the international practice 

v) Taking measures on Safer Internet for children 

vi) Conducting training courses, seminars for various groups in regions in order to increase knowledge 

and skills in ICT 

vii) Holding of international and republican conferences, forums, seminars, round tables, exhibitions on 

ICT 

viii) Preparation of proposals to improve training level on ICT, expansion of the use of ICT in educational 

establishments 

                                            
19 http://www.azerbaijans.com/content_1027_en.html 
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ix) Studying the needs of society in ICT, holding events to promote mass use of ICT 

x) Organization of the activity of the Centre of Information and Communication Technologies “Virtual 

Garabagh” 

Almost all activities stated in the Action plan should be covered in a year’s time, by the end of 2013, with the 

assistance of the Ministry of Communications and Information Technologies, local government authorities, State 

Agency for Special Communications and Information Security of Special State Protection Service, National 

Academy of Sciences of Azerbaijan, Ministry of Economic Development, Ministry of Education, and many more. 

 

REGIONAL INNOVATION ZONE 

The establishment of the Regional Innovation Zone for information-communication technologies and electronic 

production will provide the basis for sustainable development of the ICT sector in Azerbaijan, create alternative 

sources of income, increase attractiveness of the local markets for foreign investors, as well as providing for the 

sustainable development of the non-oil sector as one of the main aims. 

The main five purposes of the activity of the Regional Innovation Zone can be summarized as follows: 

 To foster SME / technology innovation 

 To enable HR development and look at the establishment of an IT university 

 To assess perspectives of an International data center 

 To define measures that help untap New investments, esp. foreign direct investments 

 To help Azerbaijan spur Exports activities 

Work has been initiated for implementation by the MCIT in order to create the listed prerequisites. 

Implementation of the project will increase the importance of information-communication technologies in the 

economy of the country, increase involvement by foreign and local companies as well as attract potential investors 

to the ICT market in the country, further job creation in the manufacturing and export sectors of the Republic for 

electronic equipment and thereby nurture the evolvement of Azerbaijan into an ICT center though its increased 

export potential. 

 

NATIONAL CERTIFICATION SERVICES CENTER 

Creation of the Turn Key Infrastructure will create possibilities whereby the use of e-signature in the Republic of 

Azerbaijan can be achieved in accordance with existing legislation. Such infrastructure will create possibilities for 

the use of e-signature in the social and economic fields of the country. The benefits include improving 

communication with citizens by ensuring the proper identification of users of the new ICT projects and the 

solution of security-related documentary issues. The National Type-Approval Service Center will provide services 

for the other type-approval service centers.20 

 

FUTURE LAB 

Azerfon with the support of the Ministry of Communication and Information Technologies develops the project 

‘FUTURE LAB - Innovative Technology Center’ since 2011. Within the framework of this project, the young 

talents and professionals in the field of information technology will come together in a special laboratory and will 

work on the development and application of the perspective ideas. Among the other CIS countries, the centers of 

this type had firstly been opened in Azerbaijan and there are only 5 alike centers in the world. 

 

‘AZERBAIJAN 2020: A LOOK INTO THE FUTURE’ DEVELOPMENT CONCEPT 

In January 2013 the President of Azerbaijan Ilham Aliyev signed a decree to approve the "Azerbaijan 2020: A Look 

into the Future" Development Concept. The document says that ensuring balanced and sustainable development of 

the country's economy, improving social well-being of the population, as well as the formation of a qualitative new 

model of development by achieving organic connection and mutual coordination between the current, medium and 

long-term socio-economic development, accelerating the progress of society in all areas, are the priorities of 

Azerbaijani state's activity. The Development Concept "Azerbaijan 2020: A Look into the Future" covers the main 

strategic goals of development policy in all areas of life in the country, including information communication 

technologies.21 

 

 

                                            
20 http://www.mincom.gov.az/projects/ 

21 http://www.mincom.gov.az/media-en/news-2/details/354 
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G. DONOR PROGRAMS IN THE IT SECTOR 
 

A number of international donor organizations are assisting Azerbaijan in the development of the ICT sector. 

Some of the most recent projects are listed below.  

 

UNDP 

The Ministry of Communications and Information Technologies and UNDP implemented the project “National 

eGovernance Network Initiative”. The project aims to further develop the e-government system in 

Azerbaijan, which will raise the transparency and accountability in the public sector.  

The expected results from the project are the following: 

 Creation of a National Internet Infrastructure and E‐Government Network; 

This will be achieved through the creation of the National Backbone Data Transmission Network 

"AzDATACOM", which will provide high-speed Internet to all regions of the country. 

 Establishment and adoption of a Civil Service Code of Practice on privacy and protection of data, and 

security of state computer system; 

 Appropriate training of trainers to ensure widespread compliance with the Civil Service Code of Practice 

throughout all government levels ; 

 Creation of a top level government information portal, and pilot Citizen to Government (C2G) 

information access kiosks in 6 (six) regions of the country.22 

 

The Ministry of Communications and Information Technologies of Azerbaijan with the support of the U.N. 

General Assembly started the implementation of the Trans-Eurasian Information Super Highway project. 

 

The lack of Internet infrastructure and the low broadband penetration levels are a serious obstacle for the social 

and economic development of Azerbaijan. This is a common problem not only for Azerbaijan but for the whole 

CIS region also. Therefore the Azeri Government decided to launch an initiative between Eurasian and neighboring 

countries to build and manage a Trans-Eurasian Information Super Highway. The Highway will serve as part of the 

East-West transport corridor and will facilitate the supply of 20 countries of the region with high speed internet, 

telecommunication systems, e-information resources and e-economies. The expected benefits from the project 

are: reduced interconnectivity costs, better telecommunication connections, increased volume of electronic 

services, and reduced digital gap between the countries.23 

 

USAID 

From 1998 until 2009 IREX implemented the USAID funded Internet Access and Training Program (IATP). 

The program was oriented towards citizens able to generate change in the society like NGO employees, 

educators, journalists, and government or political representatives. IATP aimed to support local initiatives and 

hence community development through ICT.   

 

IATP centers typically offered citizens: free Internet, technical trainings, web resources with local language content, 

online forums, participation in different community events.  

 

The benefits for the citizens were that young people were able to apply online for university, different jobs, etc. 

and part of the employees were promoted at work; unemployed citizens found jobs. With the organization of 

online forums, round table discussions, seminars and presentations for different target groups, IATP completed its 

mission and the program was successfully ended in May 2009.24 

 

The Barama Innovation Center, which was opened in Baku’s Old City in December 2009, has started to offer 

young Azerbaijani entrepreneurs the opportunity to develop their ICT and telecom-related innovations in a safe 

environment before launching them in the Azerbaijani marketplace. The main objective of the Barama project is to 

provide support aimed at exploring new ideas in the sphere of Information and Communication Technologies 

(ICT), evolving them to maturity and eventually turning them into reality. Participants at Barama are offered a high-

tech equipped workplace, necessary means of communication, technological support and equipment, professional 

business training and support by Azercell staff in marketing, finance and legal affairs.  Azercell Telecom has teamed 

                                            
22 http://www.un-az.org/undp/ict/fsegov.pdf 

23 http://www.mincom.gov.az/projects/tasim/ 

24 http://iatpnews.typepad.com/iatp/azerbaijan/ 
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up with Cisco Systems and the United States Agency for International Development (USAID) to make the Barama 

Innovation Center a success.25 

 

NATO 

The ‘Virtual Silk Road’ project is being implemented within NATO's scientific programme to link up the 

scientific and educational facilities of the Central Asian and the South Caucasus countries to the high-speed 

European Internet network. The project will expand the exchange of information between scientific, research and 

educational facilities of the Central Asian and the South Caucasus countries.The system is fully operational from 

2003. The aims of the project have been to provide an extensible information highway on an international basis 

rather than just between select stakeholders, connected into both local and European NRENs (National Research 

and Educational Networks) with staged upgrades, a maintenance schedule and regional training programs; 

encourage international collaboration in the fields of research and education, and plan for future upgrades to the 

entire system from a satellite to a fiber optic based infrastructure. Such a major project as this has required major 

contributors and not only the countries involved themselves, but the World Bank and the USA State Department 

as well as entities such as Cisco systems Inc, the DESY (Deutsches Elektronen-Synchrotron) Research Institute, 

the GEANT pan-European data network, the SOROS Foundation, The United Nations Development Programme 

and a number of major universities worldwide have assisted in the success of the project.
26

 

 
 
 

H. EXHIBITIONS, CONFERENCES AND EVENTS 
 

There is insufficient accessible information in Internet regarding the different ICT related events in the country. It 

takes a lot of time for a desktop research to find any events to be organized in Azerbaijan in the area of ICT. This 

may be an obstacle to attract new partners and investors and promote the image of the country as an ICT 

supplier. 

 

MAIN EXHIBITIONS IN AZERBAIJAN IN 2013 

Bakutel 2013 

19th Azerbaijan International Telecommunications 

and Information Technologies Exhibition and 

Conference 

 

25-28 September 2013 

AICT2013 

7th International Conference on Application of 

Information and Communication Technologies 

09-11 October 2013 

 

 

 

I. IT NEWS: SOURCES OF INFORMATION 
 

Azerbaijan's state-run and public media compete with private and opposition publications and broadcasters. 

Freedom of speech has been guaranteed by the constitution. There is also a discipline at Baku state university ‘ICT 

enabled journalism’. In 2010, Reporters Without Borders (RSF) said it found evidence of a "vibrant and growing" 

online media, but criticized the government for failing to provide citizens with affordable, high-speed internet 

access.27 

 

TODAY.AZ – http://www.today.az/news/business/76990.html 

TODAY.AZ is a news portal publishing news from Azerbaijan and South Caucasus, which is aimed mainly towards 

English-speaking readers. 

 

NEWS.AZ – http://www.news.az/articles/tech 

                                            
25 http://azerbaijan.usaid.gov/node/94 

26 http://www.silkproject.org/ 

27 http://news.bbc.co.uk/2/hi/europe/country_profiles/1235976.stm 
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News.Az is among the region’s leaders in online news and information delivery. 

Updated 24 hours, seven days a week, News.Az features the latest multimedia technologies, from live video 

streaming to audio packages and photo galleries.  

 

INSITUTE OF INFORMATION TECHNOLOGY – www.ict.az 

The Institute publishes current news from the ICT sector in Azerbaijan and the region as well as information about 

scientific activities and trainings. 

 

TREND NEWS AGENCY - http://en.trend.az/about.php 

Founded in 1995 as a private media outlet in Azerbaijan, Trend News Agency is a leading news provider in the 

Caucasus, Caspian region and the Central Asia. Moody’s International certified Trend and recognized Agency's 

quality management system as meeting ISO 9001 – 2008 requirements. 

 

TELECOM JOURNAL - http://www.telecomjournal.info/ 

The main purpose of the journal is to support innovations and investments in ICT.    

 

 

 

III. IT FOR OTHER INDUSTRIES IN THE COUNTRY 
 
Information Communications Technology (ICT) is a key enabler for the competitiveness of a country’s economy. 

There is a high level of awareness in the country regarding the importance of implementation of ICT in other 

industries, especially since the country is trying to become one of the regional leaders in the ICT industry. 

There are a lot of incentives in the field of internet security, personal data protection, digitalization of the 

communication network, internet penetration in the country.  

 

Furthermore there are a lot of projects in the field of e-Government and computerization of the education system. 

The “E-Government” project was structured in accordance with the “National Strategy on Information-

Communication Technologies for the Development of the Republic of Azerbaijan (2003-2012)” and implemented 

in the framework of the “E-Azerbaijan” Program. With the view of wide use of information communications 

technologies (ICT) the project envisages increasing the rationality and optimality of the activity of state agencies, 

the activity aimed at simplifying and making free relations between population, business bodies, as well as between 

themselves, contributes to creating citizen-official relations in a new plane, ensuring transparency and fully meeting 

the need for information.
28

 

 

“E-School” Exemplary Model - “E-School” is a complex information system forming single information 

environment of educational establishment. Application of “E-School” information technologies creates conditions 

to attract teachers, pupils and parents to the educational process more actively.29 The implementation of the 

pilot project of E-school allows deeper study and introduction of ICT in the educational process and analyzing the 

experience of the national education model with making accent on ICT. E-School Project is being implemented 

within the framework of the State Education System Program of Azerbaijan for 2008-12. By the end of 2012 more 

than 50 schools were expected to have taken part in the project. 

 

Concerning the development of the e-Health system Azerbaijan can be pointed out as a leader in this field in the 

region. The Electronic health card system was implemented by the Ministry of health and created an effective 

supervision system over population's healthcare by creating e-health records covering administrative and medical 

information and by providing the citizens with e-health cards. In 2012 over 550 000 e-health cards were issued by 

the Ministry of Health in Azerbaijan. An e-Health Informatization Center is also created in help of the population.
30  

 

The web platform IT2Business (www.it2business.org), an online catalogue with successful practices and 

Information Technology (IT) solutions for the business, is aimed at increasing the ICT competitiveness in Eastern 

Europe and Caucasus. The platform is designed and launched by USAID funded RCI (Regional Competitiveness 

                                            
28 http://www.mincom.gov.az/projects/e-government/ 

29 http://portal.edu.az/index.php?r=article/item&id=370&mid=6&lang=en 

30 http://e-sehiyye.gov.az/ 

http://en.trend.az/about.php
http://www.telecomjournal.info/
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Initiative) project through European Software Institute - Center Bulgaria/Eastern Europe. It fosters the direct 

contact between IT and other economic sectors. This enables the promotion of the local industry and the region 

as a whole. Currently there are 64 companies and 148 products/solutions registered in the platform. There are no 

Azerbaijani companies in the portal. 

 

 

 

IV. QUALITY TENDENCIES 
 
Working in compliance with the international quality standards is one of the obligatory prerequisites for 

developing a competitive ICT industry and gaining strong positions on the international market. 

Generally there is a high level of awareness of the necessity to implement the latest relevant standards. According 

to data provided by the World Bank Organization in 2009 18,2% of the companies in Azerbaijan owned ISO 

certification. This can be considered as a positive trend especially since this indicator remained unchanged for the 

previous 4 years (2005 – 10% ISO certified companies). 

 

The State Committee on Standardization, Metrology and Patent of Azerbaijan Republic, Azerbaijan Standards 

Institute is the responsible body for the standardization in the country. The institute`s main goal is to introduce 

the national standards, relevant to the international and regional development, and elaborate the necessary 

regulatory documents in order to increase the efficiency of the standardization in the ICT sector. 

 

On this ground one can assume that process improvement initiatives in the country would be of great interest to 

the local companies and training organizations. 

 

The Azerbaijani IT companies need to gain awareness of the benefits to be part of the common capacity fund of 

ICT training and certification providers in Eastern Europe.  

 

The web platform Quality2IT(www.quality2it.org) – Eastern Europe Training and Certification Network, provides 

excellent opportunities to participate in the establishment of a common regional ICT brand based on high quality 

and innovations. The platform is designed and launched by USAID funded RCI (Regional Competitiveness Initiative) 

project through European Software Institute - Center Bulgaria/Eastern Europe. For the time being there are 45 

companies with 115 services registered in the platform. There are no Azerbaijani companies in the Quality2IT 

online portal. 

 

ICT (information) security is a serious issue in Azerbaijan. The lack of trained professionals (both as quantity 

and skills) leaves various vulnerabilities even in simple web sites. The general deficit of knowledge and low 

awareness (within developers, service providers, and users) could easily become a major threat for the e-services 

penetration, successful e-government, and just flourishing e-commerce industry.  Security (awareness, training, 

preventive) actions are needed – awareness for privacy, internet use, trust for e-government and e-services 

implementation. 

 

Most of the ICT companies and government ICT-related units, with a few exceptions of internationally 

represented companies, are not aware about modern ICT standards and models to support their international 

competitiveness and effective operations. The maximum are - the general ISO 9001, or information security ISO 

27000. However if more internationally recognized models and standards get implemented the positive impact on 

the development and much more effective functioning of the ICT sector in Azerbaijan would be easily achieved and 
lead to a serious improvement of the IT image of the country. 
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V. SWOT ANALYSIS 
 
The SWOT analysis of the ICT environment in Azerbaijan shows conclusions as follows: 

 

Strengths 

– Government success in ICT promotion; 

– Presence of ICT in government agencies; 

– Capacity for innovation; 

– Government procurement of advanced technology products; 

– Cheap labor costs; 

– Support from international donor organizations; 

– Stable economic development of the country during the last 10 years; 

– Growing ICT market; 

 

Weaknesses 

– Country does not have the image of an IT supplier; 

– State of cluster development; 

– Insufficient local competition; 

– Quality of management schools; 

– Lack of international marketing skills and expertise; 

– The existing associations and clusters in the ICT sector are still inefficient in promoting 

collaboration and participation in different events and campaigns among the local ICT companies; 

– Lack of quality certification and development methodologies; 

– Lack of project management skills and/or industrial production of software; 

– Insufficient ICT-related university graduates; 

 

Opportunities 

– Implementation of world recognized models and practices; 

– Regional market potential; 

– Development of own products; 

– Strategic alliances with foreign companies to increase exports; 

– Increased understanding of software process improvement methodologies; 

– Strong tendency to improve the IT image of the country; 

– Rapid development of the mobile and internet structure; 

 

Threats 

– Loss of export demand and decrease of the export prices; 

– Lack of a coherent industry image; 

– Brain Drain of leading IT specialists; 

– Challenges in gaining an image of new-born IT supplier;  

 

 

  

 

 

 

 

 

 

 

 

 

 

For further information, please do not hesitate to contact the RCI IT team in ESI Center Eastern Europe, 

office@esicenter.bg, tel. +359 2 4899740. 


