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I. EXECUTIVE SUMMARY  
 

The purpose of this report is to provide an outside look at the ICT development in Moldova and to identify the possibilities for 

regional ICT cooperation. The desktop research should reveal the national strategies, policies and action plans for ICT 

development from one side and the activities held in that direction from another. The overall goal of the report is to disclose the 

real picture of the local ICT market and identify the possibilities for regional cooperation. 

In order to be as objective as possible the author of the report used different researches, analyses and statistics from 

international organizations (World Bank, World Economic Forum, United Nations, etc.) and domestic state agencies and profit 

and non-profit organizations. The respective sources are quoted as footnotes at the end of each section. 

Moldova plays the role of a bridge between the EU markets and the growing markets of the CIS having an open 

economy with on-going negotiations for EU integration. It is the only country with EU autonomous trade agreements 

and more than 50% of its trade is with the EU. It also has free trade agreements with CIS countries. The combination 

of education, IT skills, location, and languages makes Moldova ideally suited to organizations looking for a cost-effective 

alternative to West European and CEE locations.  

Moldova has a dynamic economy with an average annual GDP growth rate of 6.0% from 2001 to 2008. Services, 

including ICT, and advanced industries have rapidly been replacing traditional industries, like agriculture and wine, as 

the foundations of the national economy. ICT accounts for nearly 10% of GDP and employs more than 3% of the labor 

force. Exports of IT products and services are on the rise, having doubled each year since 2006.1 

In 2012, real GDP declined by 0.8 percent and Moldova entered into a recession in the second half of the year. Crisis in 

the Euro-zone led to lower demand for exports and remittances from Europe. While the current account improved in 

2012, FDI inflows fell - halved from 4 percent of GDP in 2011 to 2.2 percent in 2012. However GDP growth is 

expected to rebound to 3%, and according to the World Bank surveys and expectations a growth of 4-5% is projected 

for 2014-2015 with higher external demand for Moldova’s exports that will be supported by higher consumer and 

investor confidence. 

Moldova is vulnerable to economic and natural shocks that are likely to be amplified by ongoing political uncertainty. It 

has made significant progress in many areas but much remains to be done. 2   

In the last few years the ICT sector in Moldova, supported by the Government and donors, has achieved much and 

managed to defined well its priorities. The Information society development is in progress and after the establishment 

of the Moldovan Association of Private ICT Companies the ICT sector has now a single point for communication with 

the Government. Together with the Private sector a strong Government sector commitment to the Information 

society strategy development has been achieved in the last years.  

The main challenge in front of Moldova and the Ministry of Information Technologies and Communication in particular 

is to ensure the sustainable development of the ICT sector by promoting robust policies, and to create business 

opportunities and encourage investments by promoting liberalization policies and fair competition.  

The existing telecommunication and infrastructure are meeting business needs and are especially highly developed in 

urban areas. Moreover, the Government of Moldova is committed to the ICT sector's continued development; special 

tax incentives have been introduced for IT companies, flattening social tax burden associated with programmers' wages. 

Additionally, Moldova is making progress on its political and economic alignment with the EU. For instance, Moldova's 

laws on electronic communications are closely aligned with relevant EU directives. 

                                            
1 http://www.eeca-ict.eu/countries/moldova 

2 http://www.worldbank.org/en/news/feature/2013/04/10/moldova-economic-update 
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II. ANALYSIS OF THE ICT SECTOR IN MOLDOVA 

A. PAST, PRESENT AND FUTURE TRENDS 
 

Information and communications technologies (ICT) are an important part of Moldova’s economy. The country has 

strong traditions in the field since during the Soviet era it was a regional hub for production of electronics and military 

technology. For that reason there is a large pool of highly skilled professionals in Moldova. The government is trying to 

use this prerequisite in order to make the national ICT industry competitive on international level. Besides the 

government and different organizations are actively promoting the development of ICT services in the country and 

supporting local ICT companies, which are specialized in software development, especially for security applications, 

telecommunications and microelectronics. Furthermore the university graduates in Moldova are still well prepared in 

terms of technical competencies and as a result Moldova has a continuously-growing supply of young workforce. 

Moldovan telecoms market has shown some remarkable growth in recent years despite the poor economic 

environment. This has encouraged operators to continue to invest in all sectors except fixed-line telephony, where 

customer interest has been diverted to the mobile sector. In addition, Moldova’s aspirations to join the European 

Union (EU) have encouraged the government and regulator to adopt a range of measures to bring the country’s 

telecoms sector into line with EU principles and standards.  

Moldova’s internet market continues to develop rapidly, and with broadband penetration approaching 13% (increasing 

from 7% in 2010) there remain considerable opportunities for further development in coming years. Broadband 

subscriber growth has been particularly strong since 2009, with the sector dominated by two service providers – 

Moldtelecom and StarNet – which account for 88% of all connections despite the presence of about 50 ISPs nationally. 

The mobile market has also grown rapidly and now accounts for the majority of total telecoms revenue. A triopoly of 

operators is dominated by Orange, while the launch of 3G/HSDP networks has opened up a new revenue growth 

opportunity centered on mobile broadband, with the mobile operators well positioned due to the lack of effective 

fixed-line broadband competition beyond the main cities. The near comprehensive geographical reach of their mobile 

networks, market brand recognition and existing customer relationships will make for steady subscriber growth. In late 

2012 Moldcell launched 4G services. Competition from Orange Moldova, which also won spectrum suitable for LTE, 

will help reduce prices for consumers while coverage obligations will ensure than most areas are served by 2015. 

The uncompetitive fixed telephony market will receive a boost by mid-2013 with the introduction of number 

portability, enabling customers to retain their phone numbers while switching to another provider within five days.3  

The hardware sub-sector is dominating the ICT market in Moldova with nearly 75% share in 2011, compared to 15% 

for IT services and about 11% for software. PC shipment account for more than 60% of the total hardware spending 

and the market is dominated by local assemblers. In software sub-sector revenues are mainly from system 

infrastructure and basic software solutions (mainly accounting modules). There is highly reduced vendors presence 

probably caused by the very high piracy rate (90% in 2010).4  

One of the weak sides of the ICT industry was the discrepancy between demand and supply of ICT training, consulting, 

systems integration, support and information services. This however has changed with the establishment of Cisco 

Networking Academy, Microsoft IT Academy, Moldovan Association of Private ICT Companies, QLab Moldova and 

others.  

The demand for ICT consulting and outsourcing is increased during the last years. Gradually Moldova is turning into 

one of the attractive outsourcing destinations in Central and Eastern Europe. There are around 70 companies offering 

                                            
3 http://www.budde.com.au/Research/Moldova-Telecoms-IP-Networks-Digital-Media-and-Forecasts.html#sthash.IDJQ9WAV.dpuf 

4 http://www.mtic.gov.md/img/d2011/promovarea/MTIC_2012_for_forum.pdf 
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outsourcing services. In 2009 the volume of the ICT outsourcing market amounted to 54 million dollars. The 

outsourced call centre is a new business model in Moldova. The country is highly suitable location for such activities 

because of the high overall level of education and language skills.5 

 
COMPETITIVE INDEXES AND DATA6 

In terms of GDP Moldova is almost last in comparison to the other countries from the region followed only by Kosovo 

and Montenegro but last in GDP per capita. Moldova is in mid ranking compared to the countries in the region 

according to the Global Competitiveness Report of the World Economic Forum and almost last in ranking for 

innovation showing the weak points of ICT sector development in the country. The Global Information Technology 

Report shows the same mid position for Moldova, but in terms of e-Government Moldova is among the first  in the 

region in ranking and first for e-Participation. 

 
 Population 

(m) 

GDP 

$ 

(b) 

GDP 

per 

capita  

$ 

 

WEF 

GCR 

index 

Rank 

(value) 

GCR 

innovation 

Rank (value) 

 

WEF 

GITR 

Rank 

(value) 

 

E-gov. 

development 

Rank (value) 

E-

participation 

Rank (value) 

Albania 3,2 13 4 89(3,91) 128(2,4) 68(3,89) 86(0.5161) 28(0.1053) 

Armenia 3,1 10,2 3,3  82(4,02) 62(3,2) 94(3,49) 94(0.4997) 32(0.000) 

Azerbaijan 9,2 63 6,9 46(4,41) 39(3,5) 61(3,95) 96(0.4984) 27(0.1316) 

BiH 3,8 18,1 4,8 88(3,93) 101(2,8) 84(3,65) 79(0.5328) 32(0.000) 

Georgia 4,5 14,4 3,2 77(4,07) 116(2,5) 88(3,60) 72(0,5563) 24(0,2105) 

Kosovo 1,8 6,4 3,6  n/a n/a n/a n/a n/a 

Macedonia 2,1 10 4,9 80(4,04) 99(2,8) 66(3,91) 70(0.5587) 27(0.1316) 

Moldova 3,6 7 2  87(3,94) 122(2,5) 78 (3,78) 69(0.5626) 17(0.3947) 

Montenegro 0,6 4,5 7,1  72(4,14) 53(3,3) 46(4,22) 57(0.6218) 20(0.3158) 

Serbia 7,3 45,8 6,3  95(3,87) 120(2,5) 85(3,64) 51(0.6312) 23(0.2368) 

Ukraine 45,7 165,2 3,6 73(4,14) 58(3,3) 75(3,85) 68(0.5653) 26(0.1579) 

 
 
 

B. ICT ASSOCIATIONS 
 
Moldovan Association of Private ICT Companies (ATIC) - http://www.atic.md/front 

Moldovan Association of Private ICT Companies was established in 2008. The Association promotes the development 

of the ICT sector in the Republic of Moldova through viable partnerships with private companies, similar organizations, 

state institutions and international organizations in order to: 

- Enhance the competitiveness and development of the sector and company capacities; 

-  Enlarge the market;  

- Attract investments in the country;  

- Participate in the decision making and regulatory process on national and international level. 

 

Association ESI-EE Quality Lab - http://www.qlab.md/ 

Established by the European Software Institute CEE in partnership with ATIC, and supported by USAID local project 

(CEED), USAID regional project (RCI) and the Government of Moldova the association aims to promote the IT 

competitiveness in Moldova. In 2012 QLAB organized and successfully delivered 10 specialized training and workshops 

                                            
5 http://www.miepo.md/public/files/ICT_Sector.pdf 
6 http://www2.unpan.org/egovkb/global_reports/10report.htm ; http://www.worldbank.org/  

http://gcr.weforum.org/gcr2010/ ; http://www.networkedreadiness.com/gitr/ 

http://www.atic.md/front
http://www.qlab.md/
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in the fields of project management, risk management, marketing, software testing, and software requirements 

management. 192 participants from 43 organizations attended these events.  

QLAB aims to support the competitiveness of the Moldovan ICT sector and promote the maturation of the market. 

Therefore it is its goal to create a portal of knowledge and best practice transfer for companies and specialists, with 

particular emphasis on the ICT sphere. 

 

Information Society Development Institute (ISDI) - http://idsi.md/en/home  

Strategic direction - Efficient use of human, natural and information resources for sustainable development. 

Scientific direction - Development of information society platform in the Republic of Moldova, and assurance of 

scientific support for integration in the European information area. 

 

Institute of Mathematics and Computer Science - http://www.math.md/en/about/  

The Institute of Mathematics was formed in 1964 on basis of Mathematical Department of the Institute of Physics and 

Mathematics, founded in 1961. 

The main objectives of the Institute are to: maintain existing research domains, develop new directions in line with the 

needs of the Moldovan Republic , integrate into the world science, train highly qualified specialists. 

 

DNT - http://www.dnt.md – the website is not available in English. 

DNT is an NGO aiming to contribute to the development of ICT in Moldova.  

 

Association of Moldovan Programmers (AIM) – www.aim.md - the website is not available in English. 

AIM was founded in 1996. The organization is a non-profit public association operating in accordance with the 

Moldovan legislation. AIM is a legal person, associated with the professional community of computer science and 

computer engineering. 

 

Association of IT Specialists of Moldova (ITA) - http://ita.md/ 

The mission of the Association is the realization of national projects in the field of Information Technologies and the 

creation of comprehensive information environment for professional development of IT specialists in Moldova. Among 

the events that ITA organizes is the Startup Weekend Moldova (4th Edition in 2013).  

 

 

C. PROFILE OF SELECTED COMPANIES  

The ICT industry is one of the most rapidly developing in Moldova. The main fields of specialization of Moldovan 

companies are: content management applications, billing and accounting applications, banking systems, encryption 

utilities, e-commerce applications, and electronic post programs. 

Approximately 20 relatively large companies dominate the legitimate market, typically with 25 to 100 employees. The 

other firms are mostly small operations, with 1-10 employees. Most of the companies are privately owned and 

operated, but there are still a number of state-owned enterprises providing services, the Department of Information 

Technology being the main one. 

There are a number of companies providing services to the European and USA markets. The rapid growth of these 

companies indicates that there is a strong demand for the specific services they offer. On this ground it can be assumed 

that at least a few companies meet global benchmarks for innovation.7 

Some of the leading ICT companies in Moldova are: 

                                            
7 http://www.rotobo.or.jp/jouhoukan/moldovainvest2008.pdf 

http://idsi.md/en/home
http://www.math.md/en/about/
http://www.dnt.md/
http://www.aim.md/
http://ita.md/
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ALLIED TESTING (http://www.alliedtesting.com/)  

Allied Testing is a leading Moldovan company specialized in QA and testing. The company works mainly with the capital 

markets, trading and finance industry. Allied Testing has offices in USA, UK and Cyprus, with its test labs based in 

Moldova, Belarus, Russia and Argentine.  

 

Alfa XP Web Software Company, LLC (http://www.alfa-xp.com/default.aspx)  

This is a private software development company, with offices in Ashburn, VA (USA) and in Moldova (Eastern Europe). 

The company works as a software development outsourcing center. Alfa XP is specialized exclusively in the latest 

Microsoft .NET technologies and has developed its own set of tools, methods and templates.  

The company is both ISO 9001 and ITMark certified which is a proof for the quality of its product and services. 

 

Deeplace (http://www.deeplace.md/en)  

Deeplace is one of the leading Moldovan companies specialized in software development and web design and 

development. The company is also an outsourcing center. Deeplace has won numerous awards at the WEBTOP 

(National Internet competition “WebTop”, conducted within the Information Technologies Week in Moldova). The 

company is ISO 9001 and ITMark certified.  

 

Endava (http://www.endava.com/en.aspx)  

Endava is a private IT services company with offices in UK, USA, Romania and Moldova. The company actively supports 

the Compudava Foundation, which aims to promote the use of IT and communications technology in Moldova’s 

education and health sectors. The company is collaborating also with leading Eastern European universities, offering 

excellent career opportunities for talented graduates, organizing free trainings for recent graduates on topics such as 

software development and testing, sponsoring a software engineering course at the Technical University in Chisinau 

and the participation of the best IT students in Moldova in Informatics Olympiads and other regional IT competitions. 

Endava has also developed a special University program in order to support the professionalization of its employees. 

The program has 5 main directions including: Management Training program, Information Technology training program, 

Trade & Commerce training program, Awareness training program, EnterTraining program.  

 

QSystems Ltd. (http://www.qsystems.md/index.html)  

The company was established and 2001. It develops On-Line technologies based on Internet/Intranet solutions. The 

company is specialized in the production of information systems for management and accounting in financial 

organizations; direction of electronic payments; business management via Internet. The company is ITMark certified. 

 

ADDITIONAL COMPANIES 

A list with some of the leading companies in the country can be found at: http://www.ict.md/membership2. 

 

 

D. ACADEMIC PROGRAMS 

Although Moldova is a small country, it has a relatively high level of education. The education system in the country is  

focused on the the personal development of the students and guarantees equal access to education, regardless of 

nationality, gender, race, age, origin and social position, political or religious views. Reforms for modernization of the 

education (curricula, teaching methods and textbooks) and elimination of the ideological content in them were 

implemented. A number of initiatives aimed towards improvement of vocational training and educational management 

have been started. 

 

A number of projects are being implemented with the support of international organizations like USAID, the World 

Bank, the European Training Foundation, UNICEF and the Soros Foundation aimed to improve education and adapt it 

to the demands of the new social, political and economical environment. 

 

 

http://www.alliedtesting.com/
http://www.alfa-xp.com/default.aspx
http://www.deeplace.md/en
http://www.endava.com/en.aspx
http://www.qsystems.md/index.html
http://www.ict.md/membership2
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Technical University of Moldova - http://www.utm.md/index.php?lang=ro 

Faculty of Computer, Informatics and Microelectronics  

 

State University "Bogdan Petriceicu Hasdeu", Cahul http://www.usch.md/index.php/en/facultati/-facultatea-de-

economie-informatic-i-matematic  

Faculty of Economics, Mathematics and Informatics  

 

Tiraspol State University - http://www.ust.md/facultati/fmti  

Faculty of Physics, Mathematics, Information Technology 

 

Moldova State University - http://www.usm.md/?mode=967 

Faculty of Mathematics and Informatics 

 

 

E. STATE AGENCIES AND ORGANIZATIONS 

 
The ICT Governance System in the Republic of Moldova is represented by Ministry of Information Technologies and 

Communication and National Regulatory Agency for Electronic Communications and Information Technology. 

 

Ministry of Information Technology and Communication - http://www.mtic.gov.md/en/  

The functions of the Ministry include: elaboration, implementation and monitoring of state politics for ICT, creation of 

development strategies, analysis of the ICT sector on national and international level, implementation of different 

projects, etc.  

The State Information Resources Center “Registru” is agency actively collaborating with the Ministry and supporting 

the realization of its activities.  

 

National Regulatory Agency for Electronic Communications and Information Technology (ANRCETI) - 

http://en.anrceti.md/informatie_sumara 

ANRCETI was founded in March 2008 as the successor of the former National Regulatory Agency for 

Telecommunications and Informatics (ANRTI) – one of the first regulatory telecommunications authorities in the post-

Soviet space. The Agency is a central public authority whose mission is to regulate the activity in electronic 

communications and information technology sector, to ensure the implementation of sector development strategies 

and supervise compliance of electronic communications network and/or service providers with the legislation. 

 

Moldovan Investment and Export Promotion Organization (MIEPO) - http://www.miepo.md/index.php?l=en  

The Moldovan Investment and Export Promotion Organization’ supports the business development of Moldova and 

promotes the partnership with Moldovan companies. Other activities of MIEPO include: promotion Moldova as an 

attractive investment destination for foreign investors; improvement the investment climate framework; attraction of 

direct foreign investments.  

The organization attempts to facilitate and mediate the contact or cooperation between foreign investors and local or 

governmental institutions in order to implement the investment projects. 

 

Moldova-Belgium Chamber of Commerce - http://www.ccmbl.md/  

The Chamber of Commerce Moldova - Belgium is a voluntary association of business and professional men and women 

who have contributed importantly and would like to participate to the economical development of Republic of 

Moldova. The Chamber of Commerce Moldova - Belgium is dedicated to improving business and investment 

opportunities for the European companies in the Republic of Moldova.   

 

 

http://www.utm.md/index.php?lang=ro
http://www.usch.md/index.php/en/facultati/-facultatea-de-economie-informatic-i-matematic
http://www.usch.md/index.php/en/facultati/-facultatea-de-economie-informatic-i-matematic
http://www.ust.md/facultati/fmti
http://www.usm.md/?mode=967
http://www.mtic.gov.md/en/
http://en.anrceti.md/informatie_sumara
http://www.miepo.md/index.php?l=en
http://www.ccmbl.md/
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Academy of Science of Moldova – www.asm.md  

The Academy of Sciences of Moldova (A.S.M.) is a scientific public institution acting as a plenipotentiary coordinator of 

scientific and innovation activity and scientific consultant of the public authorities of the Republic of Moldova. The 

academy has an autonomous statute and acts on the basis of self-administration principles. 

 

e-Transformation Coordinators Council - http://www.egov.md/index.php/en/etc-council 

e-Transformation Coordinators Council was established by Decision no. 222 from 01.04.2011. Council's mission is to 

ensure the implementation of e-transformation agenda across sectors and to coordinate the necessary processes for e-

Transformation in public sector. eGC coordinates and directs the work of the Council. 

 The Council shall exercise the following powers: 

 participating in the implementation of policies, standards and technical regulations for technological 

transformation of Government and implementation of e-government; 

 coordinating, together with EGC, electronic delivery of public services in each public authority; 

 coordinating the use of modern technology to improve the efficiency activity of Government, ministries and 

other central administrative authorities; 

 Coordinating the effective implementation of information and communication technology for providing quality 

public services and increasing public sector performance through ICT. 

 

 

 

F. NATIONAL STRATEGIES AND POLICIES FOR ICT DEVELOPMENT 

The government of Moldova declared the implementation of e-government as its main priority in 2005. The National 

Strategy for Building an Information Society “Electronic Moldova” was adopted the same year.  

In the beginning of 2005 the IT-privilege was adopted. It envisages 5 years release from income tax payment for the 

IT companies (if they correspond to the conditions) and IT specialists. These were the first real steps of Government 

support of the IT industry.   

In 2008, the Republic of Moldova adopted its National Development Strategy for the period 2008-2011. In 

connection with the IT development of the country, the strategy envisaged development and implementation of an 

appropriate information infrastructure on various levels. As part of the infrastructure plan, an education information 

system – for the education sector and a new system for the National Bureau of Statistics are supposed to be built. 8 

The ICT Sector in Moldova Policy White Book was developed by Moldovan Association of ICT Private 

Companies with the support from the Competitiveness Enhancement and Enterprise Development (CEED) project, 

funded by the United States Agency for International Development (USAID).  

The White Book represents the consolidated opinion of the business community represented by the Moldovan 

Association of Private ICT Companies. Its purpose is to clearly define the national ICT sector as productive economic 

sector, to identify development opportunities for the next 3 years and to propose strategic recommendations for 

improving the business environment in the sector. The process of developing the White Book started in January 2009 

and included a series of consultations with private companies represented by the association, donors, and the 

Government.9 

 

In May 2010 an international e-government summit called "Information and National Development Strategy for 

the period 2008-2011. In connection with the IT development of the country, the strategy envisaged development and 

implementation of an appropriate information infrastructure on various levels. As part of the infrastructure plan, an 

                                            
8 http://imf.org/external/pubs/ft/scr/2008/cr08143.pdf - National Development Strategy (2008-2011) 
9 http://www.ict.md/files/documents/Cartea%20Alba%20EN.pdf 

http://www.asm.md/
http://www.egov.md/index.php/en/etc-council
http://imf.org/external/pubs/ft/scr/2008/cr08143.pdf
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education information system – for the education sector and a new system for the National Bureau of Statistic 

Communication Technology for better governance" was held in Moldova. The best international practices on 

application of ICT in e-governance, e-education and e-health were presented. 

The main objectives of the current ICT Strategy 2011-2014 are to: 

• Increase Moldova’s ICT sector position within the global value chain: exports of ICT products and services to 

increase from EUR 100 million to EUR 180 million over the 2011-2014 period; 

• Upgrade the national infrastructure through greater involvement of the private sector; 

• Strengthen IT skills through education to ensure adequate resources for the ICT sector development. 

 

Other major objectives and schemes include: 

• Creation of technological parks and incubators in the ICT field and attraction of international companies; 

• Sector stimulation through public procurement; 

• Specific advantages for ICT companies: 0% corporate income tax, 0% income tax on all IT staff and a low flat 

rate for social welfare payments for employers; 

• e-Government Centre initiative (2010), aiming at improving access for citizens to public information. 

 

Special incentives for Moldovan IT companies for the period 2012-2016 include: 

• Personal income tax incentives for employees; 

• Limitation of monthly social security contributions for employers. 

 

The Ministry of Information Technology and Communications launched the drafting process of the Digital Moldova 

2020 Strategy – a policy document that shall provide the necessary conditions to build a modern Information Society 

in the Republic of Moldova. This framework document defines the interaction between private and public partners 

aimed to ensure economic growth based on knowledge and governance efficiency by increasing the use of ICT tools, to 

exploit the benefits offered by Information Society for citizens’ convenience and well being. 

The Government announced the development of the ICT sector as a priority, since it represents an irreplaceable 

democracy element ensuring the transparency of the governance process and a favorable investment climate. 

According to the vision of Digital Moldova 2020 Strategy, until 2020 about 80% of public services will be electronic and 

60% of citizens will use digital signature. 

 

G. DONOR PROGRAMS IN THE IT SECTOR 
 

USAID 

Since 1993 the US Agency for International Development (USAID) provides technical assistance to Moldova. USAID 

launched the Competitiveness Enhancement and Enterprise Development (CEED) program aimed at 

supporting the Moldovan economy. One of the fields envisaged to be supported by the project is the ICT sector. The 

second part of the project CEED II was launched in 2010. The project builds upon the results from CEED I and 

continues by supporting the improvement of the competitiveness in key Moldovan industries. The project continues to 

provide support to the same three industries funded under the previous project: information technology, textile and 

apparel, and winemaking. The goal of the project is to increase trade and investment in each of these industries from 

one side and strengthen the dialogue between the private sector and the government from another. In order to 

improve the competitiveness, CEED II helps the selected industries to: 

 

 Make better use of technology;  

 Improve business processes and the quality of products and services;  

 Develop a workforce capacity;  

 Properly position and promote products and services within the respective industries.  
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Industry associations and member-based organizations related with the targeted industries are also supported by the 

project. CEED II fosters the development of private sector capacity for advocacy and policy analysis, while increasing 

public sector understanding of private sector concerns and the necessary actions for improvement of the conditions 

for growth in key industries.  

 

The Regional Competitiveness Initiative (RCI) of USAID has actively supported since 2005 regional cooperation 

and IT development in Macedonia and the region. RCI encourages the implementation of Quality Models through its 

support of local software companies toward the IT Mark and Capability Maturity Model Integration (CMMI) 

implementation and certification, which enhances the competitiveness of the companies, the sector in the countries 

and the region itself. The activity also assists companies to win more projects with global companies and e-Government 

tenders. Since 2008 six Moldovan companies have been IT Mark and IT Mark Premium - certified by the European 

Software Institute, Center Eastern Europe. 

 

WORLD BANK 

Governance e-Transformation Project 

Moldova was the first country to join the World Bank’s e-Transform Initiative, which was launched in April 2010 as a 

major new initiative to use the transformative power of ICTs to enhance developing countries’ delivery of government 

services.There are two components to the project. The first component is e-leadership capacity and enabling 

environment ($8 million): this component will provide support to the e-government center that was recently 

established to drive government-wide e-transformation agenda. Support will also be provided for e-leadership training 

and civil servants capacity building; strategic communications and partnerships; development of policy, technical, legal 

and regulatory frameworks; and project management; and the second component is shared infrastructure and e-

services development ($15 million): this component will provide funding for: (a) establishing and implementing the M-

Cloud (Government Cloud Computing Infrastructure); and (b) developing a selected number of e-government services 

and shared applications to be delivered through multiple channels, including government portals and mobile phones. 

The project was approved in June 2009 and its closing date is December 31, 2016.
10

 

 

Advice on broadband policy in Moldova: Development Policy Operation supported a major policy shift and 

helped transform the country’s access to high-speed Internet. In Moldova the World Bank assisted the government 

through a development policy operation to break up the monopoly in international Internet connectivity in April 2010. 

In the following three months, three private firms constructed new cross-border fiber optic cables, leading 

international Internet bandwidth to increase four times and retail prices to drop by half. Moldova now ranks among the 

top 20 fastest broadband countries in the world.11 

 

In 2011, the World Bank’s ICT Unit organized the India-Moldova-Tajikistan ICT Knowledge Exchange funded 

through the South-South Exchange Program. The exchange was aimed at sharing expertise in the area of e-Governance 

and IT industry, establishing knowledge partnerships and peer-to-peer networks. 

 

UNDP 

UNDP is implementing the Building e-Governance in Moldova project together with the Ministry of Information 

Development, Ministry of Finance and Main State Fiscal Inspectorate, Academy of Public Administration, World Bank, 

SOROS Foundation, private sector, Academia, NGOs. 

The project supports national institutions in applying Information and Communication Technologies to public 

administration systems and processes by advancing new solutions aimed at better public service delivery and more 

transparent decision-making. The areas of intervention cover policy-making for the development of the information 

                                            
10 http://www.worldbank.org/projects/P121231/governance-etransformation-project?lang=en 

11 

http://siteresources.worldbank.org/EXTINFORMATIONANDCOMMUNICATIONANDTECHNOLOGIES/Resources/WBG_ICT_St

rategy-2012.pdf 
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society, development of on-line public services, training public servants in using ICTs and promoting e-democracy 

practices. The objectives of the project are to: 

 Improve the institutional framework in the area of e-government and information society development;  

 Develop and promote on-line electronic public services;  

 Increase the level of ICT knowledge among public servants;  

 Promote democratic values through application of ICTs.12 

 

EU 

The Academy of Science of Moldova (ASM) is an active partner in the Eastern Europe and Central Asia (EECA) 

ICT cluster. The initiative is supported by the European Commission under the Information and Communication 

Technologies Thematic area of the 7th Framework Programme (FP7-ICT). It aims to promote the ICT R&D 

collaboration between the EU and the EECA countries and facilitate the dissemination of information about research 

activities under FP7-ICT. 

 

EBRD 

In October 2009 the technical assistance project “Communications Regulatory Development”, funded by EBRD 

was launched in Chisinau in a joint meeting of representatives from EBRD and Great Village International Consultants 

(GVIC) with officials from the National Regulatory Agency for Electronic Communications and Information Technology 

(ANRCETI). The technical assistance was offered by EBRD at the request of the Government of the Republic of 

Moldova and was aimed at providing consultancy in the implementation of the new Law on Electronic Communications 

and bringing the national regulatory practices in this sector in line with the EU norms and standards. In October 2011 

the project ended with satisfactory implementation results.13 

 

H. EXHIBITIONS, CONFERENCES AND EVENTS 
 

MAIN EXHIBITIONS IN MOLDOVA 

The desktop research reveals that there is not enough current and easy-to-find information about forthcoming events 

connected with the ICT development of the country and future activities related to it. 

 

The major events to be held in the Republic of Moldova in 2013 are the following: 

16 – 17 April Moldova ICT Summit 

31 May – 1 June 
Startup Weekend Moldova 

18-22 August 
International Scientific Conference 

Mathematics & IT: Research and Education 

MITRE-2013 

20-23 August 
International Conference on 

Intelligent Information Systems 

19-22 November INFOINVENT-2013 

 

 

                                            
12 http://www.undp.md/projects/op8.shtml 
13 http://en.anrceti.md/news05102011 
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I. IT NEWS: SOURCES OF INFORMATION 
 

The East European Foundation (EEF) of Moldova is a non-profit organization established with the support of the 

United Stated Agency for International Development (USAID) and other donors. The EEF is part of the Eurasia 

Foundation Network. In order to support the media development in the country the East Europe Foundation Moldova 

launched several initiatives under its Good Governance program.  

The Media Management for Emerging Independent Outlets project supports the development of sustainable 

media in Moldova. 

Developing a Viable Media in Moldova – Two organizations aimed to improve and strengthen the media in 

Moldova were created under this project: the Audit Bureau of Circulation and Internet (BATI) and the Independent 

Press Council (IPC). 

Support for the Independent Press Council Project 

The project supports the work of the print media in Moldova.14 

There was a lack of specialized IT media in Moldova. However this trend has changed. Recent news for the ICT sector 

can be found on the websites of IT related organizations and associations. Unfortunately most of them have only 

Moldovan version or Moldovan, Romanian and Russian and not an English one yet. 

ADDITIONAL INFORMATION 

A list of the Moldovan media sources can be found on http://www.abyznewslinks.com/moldo.htm.  

III. IT FOR OTHER INDUSTRIES IN THE COUNTRY 
 

There is a high level of awareness regarding the importance of implementation of ICT in other industries in order to 

raise the country`s competitiveness and there are a lot of initiatives in this direction. 

Among the IT industry sub sectors the industrial hi-tech companies that produce specialized machinery are worth 

mentioning. Such plants and research institutes also have IT departments that produce specialized embedded software 

(usually in Assembler) for their devices. Such companies are not meant to export or sell their IT skills. The market size 

of this service is impossible to estimate as they are not sold separately from the machinery. 

Since 2010 an e-Government electronic center is functioning, founded by the Moldovan Government - 

http://www.egov.md/index.php/en/about-cge .  The center has combined all electronic services for citizens, for 

businesses and for the government.  

The web platform IT2Business (http://it2business.org/default.aspx ), an online catalogue with successful practices and 

Information Technology (IT) solutions for the business, is aimed at increasing the ICT competitiveness in Eastern 

Europe and Caucasus. The platform is designed and launched by USAID funded RCI (Regional Competitiveness 

Initiative) project through European Software Institute - Center Bulgaria and Eastern Europe to bring together the 

leading ICT companies in the region and their customers and suppliers. It fosters the direct contact between IT and 

other economic sectors. This enables the promotion of the local industry and the region as a whole. Currently there 

are 64 companies and 148 products/solutions registered in the platform. Six Moldovan companies are part of the online 

catalogues IT2Business. 

                                            

14 http://www.eef.md/index.php?option=com_content&view=article&id=12&Itemid=12&lang=us  

http://www.abyznewslinks.com/moldo.htm
http://www.egov.md/index.php/en/about-cge
http://it2business.org/default.aspx
http://www.eef.md/index.php?option=com_content&view=article&id=12&Itemid=12&lang=us
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IV. QUALITY TENDENCIES 
 
Working in compliance with the international quality standards is one of the obligatory prerequisites for developing a 

competitive ICT industry and gaining strong positions on the international market for every country. 

In the past the most advanced IT companies in Moldova trained their staff abroad due to the lack of specialized local 

training organizations in the country. With the support of international organizations and donors this has changed and 

organizations like the Moldovan Association of Private ICT companies and Qlab Moldova were established. Despite the 

registered progress a lot more needs to be done in that field.  

There is evidence that a few companies produce goods and services of sufficiently high quality to compete on the 

international markets. A look at the industry standard measures of quality and reliability reveals that some of the 

leading companies in Moldova have already achieved quality certifications (ISO 9001, ITMark, CMMI). Nevertheless the 

implementation of such standards and models is expensive and unaffordable for most of the companies. For that reason 

they are looking for funding opportunities in order to start the implementation of quality standards and models. 

On this ground one can assume that process improvement initiatives in the country would be of great interest for the 

local companies and training organizations. 

The Moldovan IT companies are fully aware of the benefits to be part of the common capacity fund of ICT training and 

certification providers in Eastern Europe.  

In this direction the web platform Quality2IT – Eastern Europe Training and Certification Network, provides excellent 

opportunities to participate in the establishment of a common regional ICT brand based on high quality and 

innovations. The platform is designed and launched by USAID funded RCI (Regional Competitiveness Initiative) project 

through European Software Institute - Center Bulgaria. For the time being there are 45 companies with 115 services 

registered in the platform. There is only one Moldovan company participating in the portal. 
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V. SWOT ANALYSIS 
 
The SWOT analysis of Moldovan ICT environment shows conclusions as follows: 

Strengths 

– History of specialization in electronics dating from Moldova’s participation in the USSR defense system 

– High level of IT education and permanent young specialists inflow in the sector 

– IT industry is recognized by Moldovan authorities as an important factor for economic development 

– IT companies and employees of IT companies are exempted from income tax payment for a period of 5 

consecutive years 

– Highly competitive cost of labor 

– Continued robust growth of the industry 

– Market access and regional market potential 

– Geographic location suitable for collaboration with EU partners 

– Well-developed banking system and international accounting standards 

– Businesses have language and localization skills for Central and Eastern European and Russian markets 

– Private and government sector commitment for the development of information society 

– Well-defined priorities for the development of the ICT sector 

– Autonomous trade agreements with EU. 

 

Weaknesses 

– Product quality suffers from insufficient emphasis on continuous process improvement 

– Lack of financial resources, available for investing in quality improvement 

– Skill shortages at the level of technical writers, testers and project managers  

– Lack of marketing expertise and personnel in Moldovan IT companies 

– Inability for IT companies to get finances for development 

– Inadequate legislation in the domain of IT 

– Limited internet access in the province 

– Company size and resources of many ICT companies are too small for international expansion 

– Absence of a well-established country image as an IT destination  

– Lack of marketing and brand building strategy.  

 

Opportunities 

– Implementation of world recognized models and practices  

– Moldovan residents have a good language facility and are generally competent in three languages – 

Romanian, Russian and English 

– Programmers have good contacts with the Russian market 

– The average salary in the IT industry is lower in comparison to earnings in CEE countries and way under 

Western European earnings 

– The GMT+2 time zone puts Moldovan (and other East European) software producers in more favorable 

for EU customers conditions. 

– Creation of an organization/association which will represent the interests of local software companies 

– Creation of strong sales and service channels 

– Partnerships with the leaders of the worldwide computer market 

– Partnerships with significant foreign companies can subsequently support the „professionalization“ of ICT 

companies 

– Strategic alliances with foreign companies to increase exports 

– One of the lowest corporate taxes in the region –15% and extended fiscal incentives on investments 
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– Development of own products 

– Clustering with other competitive sectors in Moldova and the region 

– Large emerging global IT market for offshore development 

– Support of world organizations (USAID, UNDP, World Bank…) 

 

Threats 

– High per hour pay rate in comparison with Indians and Pakistani 

– Lack of a coherent industry image 

– Brain Drain of leading IT specialists 

– Development of IT industry mainly based on low cost advantage 

– Lack of support programs for industry promotion 

– Political instability 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For further information please do not hesitate to contact the RCI IT team in ESI Center Eastern Europe, 

office@esicenter.bg, tel. +359 2 4899740 

mailto:office@esicenter.bg

