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I. EXECUTIVE SUMMARY  
  

The purpose of this report is to provide an outside look at the ICT development in Ukraine and to identify the possibilities for 

regional ICT cooperation. The desktop research should reveal the national strategies, policies and action plans for ICT 

development from one side and the activities held in that direction from another. The overall goal of the report is to disclose 

the real picture of the local ICT market and identify the possibilities for regional cooperation. 

In order to be as objective as possible the author of the report used different researches, analyses and statistics from 

international organizations (World Bank, World Economic Forum, United Nations, etc.) and domestic state agencies and 

profit and non-profit organizations. The respective sources are quoted as footnotes at the end of each section. 

In the framework of the former Soviet Union Ukraine had developed a strong tradition in the fields of cybernetics, 

mathematics and computer science. Ukraine is one of the few countries in the world which has produced space 

stations, global radio, microwave and satellite communication systems, aircraft, nuclear submarines and surface 

vessels, nuclear power generating stations and other achievements of modern engineering. In addition, Ukrainian 

engineers, scientists and programmers have been engaged in large-scale complex projects for forty years, cutting 

across various technology disciplines. Following this tradition, over the past few years Ukraine has rapidly become 

a strong player in software engineering and IT business services, having as major advantages the up-to-date 

technical skills and education of its workforce.1 

Before the financial crisis Ukraine was the fastest growing IT market in the whole CEE region. The global economic 

and financial crisis had a negative impact on Ukrainian economy. Since the majority of the FDIs in Ukraine were 

European, in 2009 the FDI flows decreased by 49 % compared to 2008. 2 The declining purchasing power was a 

challenge for the IT industry in Ukraine. At the end of 2008 sales in key market segments dropped by 20-50%. The 

forecasts were that the market volume will continue to decrease. However, compared to other countries Ukraine 

retained its stability and ended 2009 with 30% growth in exports, according to the World Bank. In the last few 

years Ukraine reached about 30-35% year-on-year growth in ICT exports.  

In view of the information society development the Ukrainian industries are now recognizing the need for 

investment in IT solutions in order to improve their performance. Leaders in this trend are public health, 

industry/production, human services, trade, transport, telecommunications, scientific research institute/education, 

finances/insurance, mass communication media/publishers. 

More Government support is needed in the Ukrainian IT industry, in order to give domestic companies a 

competitive edge on the global market and a lot of areas in the ICT sector still remain underinvested. However 

the Government is aware of the needs of the sector and has started placing high priorities in its policies concerning 

the ICT development of the country. 

The current pace of industrial development and the global economic situation according to some experts will most 

likely allow Ukraine to achieve $10 billion mark in annual IT exports by 2018. 

On grounds of the above mentioned one may conclude that there is a growing demand for IT services and 

products not only on the domestic market but also on the international market. 

 

                                            
1 http://www.eeca-ict.eu/countries/ukraine 

2 http://www.vcc.columbia.edu/files/vale/documents/Ukraine_IFDI_Profile_April_13_2010.pdf 

http://www.vcc.columbia.edu/files/vale/documents/Ukraine_IFDI_Profile_April_13_2010.pdf
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II. ANALYSIS OF THE ICT SECTOR IN UKRAINE 

A. PAST, PRESENT AND FUTURE TRENDS 
 

The main clusters of Ukrainian IT industry are IT outsourcing and software development as well as systems 

integration. Market experts expect that the volume of Ukrainian IT market will continue to increase, both with 

respect to domestic sales and export of IT services. 

The IT companies took measures to limit the negative impact of the crisis by adapting their products and services 

to the new market demands. They focused on improvement and increase in the efficiency of the existing IT 

systems of their clients and started offering anti-crisis packages and new distribution models, like SaaS (software as 

a service), leasing and trial piloting.3 

There are over 4,000 IT companies and more than 300 Internet providers operating in offshore development 

centres in Kharkiv, Kyiv and other Ukrainian major cities and employing approximately 100,000 programmers, 

administrators and consultants. Around 30,000 students graduate every year from the country’s 20 education 

institutions specializing in IT. Besides, a significant number of Ukrainian specialists have international education or 

job experience abroad. 

With only one fixed telephony operator and a mobile penetration rate exceeding 100%, the telecom industry is a 

more difficult market to enter. On the other hand, the Internet market continues to offer many opportunities 

since the penetration rate is only 33%.4 

Ukraine’s large telecoms market, supported by a population of almost 46 million, is being modernized through 

considerable investment in both the mobile and fixed-broadband sectors. Competition is improving as alternative 

operators engage in infrastructure-based competition due to lack of an effective last mile network access regime. 

Wireless local loop and fiber operators have been most active in this area. Although the incumbent Ukrtelecom 

remains the dominant player, the regulatory environment is likely to improve further following the sale of 

Ukrtelecom to an Austrian investment firm. In addition, Ukraine’s telecom market has attracted investors from 

Turkey and Russia. 

Ukraine possesses a sizeable broadband market, with effective cross-platform competition. DSL dominates access, 

though cable is also available while there has been considerable investment in FttH and FttB in recent quarters. 

LAN and wireless platforms such as WiFi and WiMAX exist on a smaller scale. Digital TV is accessible from the 

cable and satellite platforms, while the DTTV platform has progressed though not without controversy in the 

selection of broadcasters. 

Ukraine’s mobile market is highly competitive due to a number of mobile operators offering services via GSM, 

CDMA and WCDMA/HSDPA networks. Mobile broadband services present the next growth opportunity given 

the saturated mobile voice market although the major GSM operators are hampered by lack of licences to offer 

3G services. Into this market opportunity has stepped Ukraine’s CDMA operators, which initially offered fixed-line 

services but have since moved into the mobile market, launching mobile broadband services. Ukraine is also home 

to a nascent mobile content and applications market, with future growth largely dependent on mobile data uptake.5 

 

 

                                            
3 http://itonews.eu/files/f1289403579.pdf  

4 http://www.east-invest.eu/en/Investment-Promotion/ukraine-2/UA-ICT 

5 http://www.budde.com.au/Research/Ukraine-Key-Statistics-Telecom-Market-and-Regulatory-Overviews.html 

http://itonews.eu/files/f1289403579.pdf
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COMPETITIVE INDEXES AND DATA6 

Compared to the other countries in the region Ukraine is a leader in terms of GDP. According to the Global 

Competitiveness Report of the World Economic Forum the country has retained a middle position among the 

countries from the region. Ukraine is among the leaders for innovation in the region. The Global Information 

Technology Report shows again a miidle position in rank for Ukraine. In terms of e-Government development 

Ukraine is ranked only after Macedonia in the region and is a leader in the e-participation ranking. 

 

 Population 

(m) 

GDP 

$ 

(b) 

GDP 

per 

capita  

$ 

 

WEF 

GCR 

index 

Rank 

(value) 

GCR 

innovation 

Rank (value) 

 

WEF 

GITR 

Rank 

(value) 

 

E-gov. 

development 

Rank (value) 

E-

participation 

Rank (value) 

Albania 3,2 11,8 3,7  88(3,94) 121(2,57) 87(3,56) 85(0.4519) 86(0.1286) 

Armenia 3,1 9,3 3  98(3,76) 116(2,63) 109(3,24) 110(0.4025) 135(0.0429) 

Azerbaijan 8,9 51,1 5,7  57(4,29) 61(3,16) 70(3,79) 83(0.4571) 68(0.1714) 

BiH 3,8 16,9 4,5 102(3,70) 120(2,59) 110(3,24) 74(0.4698) 135(0.0429) 

Georgia 4,4 11,7 2,6 93(3,86) 121(2,51) 98(3,45) 100(0,4248) 127(0,0571) 

Kosovo 1,8 5,6 3,1  n/a n/a n/a n/a n/a 

Macedonia 2,1 9,1 4,4 79(4,02) 97(2,88) 72(3,79) 52(0.5261) 55(0.2143) 

Moldova 3,6 5,8 1,6  94(3,86) 129(2,49) 97 (3,45) 80(0.4611) 58(0.2000) 

Montenegro 0,6 4 6,4  49(4,36) 45(3,48) 44(4,09) 60(0.5101) 76(0.1571) 

Serbia 7,3 39,1 5,4  96(3,84) 88(2,93) 93(3,52) 81(0.4585) 135(0.0429) 

Ukraine 45,8 138 3 89(3,90) 63(3,11) 90(3,53) 54(0.5181) 48(0.2571) 

 

 

B. ICT ASSOCIATIONS 
  

 

IT UKRAINE ASSOCIATION - http://www.itukraine.org.ua/en/ 

The association was founded in 2004 by leading Ukrainian software developing companies. The objectives of the 

Association include support of the development of the Ukrainian IT industry in accordance with the highest 

international standards and promotion of the industry on the international market. 

The Association is a member of the World Alliance Information Technology and Services (WITSA) and the 

European ICT Association (EICTA). 

 

UKRANIAN HI-TECH INITIATIVE - http://hi-tech.org.ua  

Ukrainian Hi-Tech Initiative is a leading Ukrainian alliance in Offshore Software Development and IT industry. 

The non-profit organization promotes Ukrainian software development companies to the international markets 

through its partner network and marketing channels. Ukrainian Hi-Tech Initiative provides support in selecting the 

partners and providers of IT outsourcing services, professional consulting services on business and legal specifics of 

conducting and setting up business in Ukraine.  

 

ASSOCIATION OF INFORMATION TECHNOLOGIES ENTERPRISES OF UKRAINE - 

http://www.apitu.org.ua/english 

This is an initiative of local IT companies aiming to resolve professional issues of common interest. The 

membership of the Association consists of 63 IT companies, among which are the biggest distributors, IT-

manufacturers, retail chains, system integrators, and representative offices of foreign vendors. The goal of the 

                                            
6 http://www2.unpan.org/egovkb/global_reports/10report.htm;http://www.worldbank.org/  
http://gcr.weforum.org/gcr2010/; http://www.networkedreadiness.com/gitr/ 

http://hi-tech.org.ua/
http://www.apitu.org.ua/english
http://www2.unpan.org/egovkb/global_reports/10report.htm
http://www.worldbank.org/
https://mail.soft-i.com/owa/redir.aspx?URL=http%3a%2f%2fgcr.weforum.org%2fgcr2010%2f
https://mail.soft-i.com/owa/redir.aspx?URL=http%3a%2f%2fwww.networkedreadiness.com%2fgitr%2f
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Association is to coordinate and consolidate the efforts of Ukrainian IT-companies in order to resolve their 

professional activity problems, which are of common interest. 

 

UKRANIAN INTERNET ASSOCIATION (UIA) - http://www.inau.org.ua/about_en.phtml 

The Ukrainian Internet Association (UIA) was founded in November 2000 with the aim of consolidating the efforts 

of all interested parties in developing the Internet in Ukraine. The daily work of UIA consists of the practical 

realization of projects, facilitating the development of the Ukrainian segment of the global Internet network. Special 

attention is devoted to the protection of the legal interests of its members, providing them with consultations and 

legal support.  

 

ALL UKRANIAN SOCIAL ORGANIZATION ‘IT-DIRECTORS OF UKRAINE COMMUNITY’ - 

www.itdirector.org.ua 

The “IT-directors of Ukraine Community” is a public organization uniting IT professionals that are successful not 

only in the sphere of information technologies but also in the business. The motive uniting the members is the 

ambition to improve their qualifications; promote information technologies, their successful application as well as 

the benefits from the use of information technologies. No English version of the website available yet.  

 

IT-BPO LVIV CLUSTER - http://it-bpo.lviv.ua/en/about/ 

Lviv IT-BPO Cluster is an association of the leading Lviv-based information technology (IT) and business process 

outsourcing (BPO) companies that jointly took a lead to transform the business environment in the city. The 

mission of the cluster is to unite companies, universities and local authorities for the implementation of projects 

with high added value, quick results and systematic changes in business environment of the city. 

 

C. PROFILE OF SELECTED COMPANIES  
 

Most of the companies in the Ukrainian ICT sector are directly or indirectly related to the state. There is no 

dialogue between state and private companies and this creates difficulties for new companies and small and 

medium sized Enterprises (SMEs). 

Besides, the government does not actively support the participation of private companies in ICT Research and 

Development (R&D) activities. However, private non-profit IT associations are trying to establish a dialogue with 

the Government and hence create a more favourable environment for the private companies. Ukraine is becoming 

an important global centre for offshore programming. A number of leading world ICT companies – such as 

Microsoft, Sun, IBM, Dell, Cisco etc - have established representative offices in Ukraine.7 

According to acknowledged experts the market is in an active transformation stage, the market leaders are aware 

of the necessity for consolidation within Ukraine and cooperation with Russian and Byelorussian developers. The 

massive outflow of the IT specialists abroad has almost stopped; many of them are returning to Ukraine and 

establishing their own business. 

In the last few years Ukraine has become one of the most attractive outsourcing destinations in Europe. In 2011 

the country was awarded the ‘Outsourcing destination of the year’ prize in the frames of the European 

Outsourcing Excellence Awards. 

Depending on the estimates there are about 4,000 companies operating in the ICT sector in Ukraine. 

                                            

7 http://www.scube-ict.eu/index.php/countries/ukraine/ National ICT Sector and Policy Appraisal report  

http://www.inau.org.ua/about_en.phtml
http://www.itdirector.org.ua/
http://www.scube-ict.eu/index.php/countries/ukraine
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Here are a few Ukrainian companies representing the ICT sector in the country: 

INFORMATION SOFTWARE SYSTEMS (ISS) - www.issukraine.com  

Founded in 2000 as a company for Motorola outsourced engineering projects in Ukraine, and has been the 

exclusive partner for Motorola and Freescale (former Motorola Semiconductor sector) in Ukraine. In 2003 ISS 

became the first software company in Ukraine to be formally assessed in CMM Maturity level 3. Since 2000 ISS has 

expanded its activity and increased its staff from 15 to almost 100. 

 

MIRATECH - http://www.miratech.biz/ 

Miratech is an IT service and consulting corporation that delivers a unique blend of real-business experience, 

strong engineering, and international project delivery and value chain optimization expertise. The company gained 

CMMI Maturity Level 3 certification in 2003. 

 

EXPERT IT - http://expertit.com.ua/o-nas/ 

Company "EXPERT IT" deals with all kinds of computer services in the city of Kharkiv. The aim of the company is 

to minimize the number of faults that arise in hardware-software complex clients, upgrading and optimization of 

business processes and maximizing the performance throughout the computing infrastructure of the client.  

 

GLOBAL IT - http://global-it.com.ua/ 

The main activities of the Global IT Company are administration of computer networks, computer engineering 

services, information security, consulting services for the construction of information systems, CCTV and much 

more. 

 

SOFTLINE - http://www.softline.kiev.ua/ 

The "Softline" company is one of the leading industry players of Ukraine and leading developer of IT solutions for 

small, medium and large businesses, as well as public sector of Ukraine. The services of the company include the 

development of custom software solutions and consulting in IT, re-engineering systems, business process 

outsourcing and services in the field of computer graphics. 

 

ADDITIONAL COMPANIES 

Lists with the major IT companies can be found on:  http://it-catalogue.net/ and 

http://www.itukraine.org.ua/index.php?id_category=35.  

 

D. ACADEMIC PROGRAMS 

  
Ukrainian universities train a large numbers of highly qualified specialists in information-communication 

technologies, mathematics, and cybernetics. Below is a list of the most notable universities in Ukraine with 

specialties in the ICT area. 

 

NATIONAL TECHNICAL UNIVERSITY OF UKRAINE ‘KYIV POLYTECHNIC INSTITUTE’ - 

www.kpi.ua 

 Institute of Applied System Analysis 

 Institute of Physics and Technology 

 Faculty of Applied Mathematics 

 Faculty of Electronics 

 Faculty of Informatics and Computer Science 

 

http://www.issukraine.com/
http://it-catalogue.net/
http://www.itukraine.org.ua/index.php?id_category=35
http://www.kpi.ua/
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TARAS SHEVCHENKO NATIONAL UNIVERSITY OF KYIV - www.univ.Kyiv.ua 

 Faculty of Cybernetics 

 Institute of High Technologies 

 

STATE UNIVERSITY OF INFORMATION AND COMMUNICATION TECHNOLOGIES - 

www.duikt.edu.ua 

 

DONETSK NATIONAL TECHNICAL UNIVERSITY - http://donntu.edu.ua 

 Faculty of Computer Science and Technologies 

 Computer Information Technology and automation Faculty 

 

IVAN FRANKO NATIONAL UNIVERSITY OF LVIV - www.lnu.edu.ua 

Faculty of Applied Mathematics and Informatics 

 

NATIONAL UNIVERSITY LVIV POLYTECHNICS - www.lp.edu.ua 

 Institute of Computer Sciences and Information Technologies 

 Institute of Computer Technologies, Automation and Metrology 

 Institute of Telecommunications, Radioelectronics and Electronic Engineering 

 

V.N.KARAZIN KHARKIV NATIONAL UNIVERSITY - www.univer.kharkov.ua 

School of Computer Science 

 

NATIONAL TECHNICAL UNIVERSITY ‘KHARKIV POLYTECHNIC INSTITUTE’ - 

www.kpi.kharkov.ua 

 Informatics and Management Faculty 

 Computer and Information Technologies Faculty 

 Economic Informatics and Management Faculty 

 

KHARKOV NATIONAL UNIVERSITY OF RADIOELECTRONICS - kture.kharkov.ua  

 Faculty of Computer Sciences 

 Faculty of Computer Engineering and Control 

 Faculty of Automation and Computer Technology 

 

VINNYTSIA NATIONAL TECHNICAL UNIVERSITY - www.vstu.edu.ua 

 Institute for Information Technologies and Computer Engineering (InITCE) 

 Institute for Automatics, Electronics and Computer Control Systems (InAECCS) 

 Center for Information Technology and Information Security 

 

ODESSA NATIONAL POLYTECHNIC UNIVERSITY - www.opu.ua 

 Institute of Business, Economics and Information Technology 

 Institute of the Computer Systems 

 Institute of Energy and Computer-integrated Control Systems 

 

SUMY STATE UNIVERSITY - www.sumdu.edu.ua 
Faculty of Electronics and Informational Technologies 

 

 

http://www.univ.kyiv.ua/
http://www.duikt.edu.ua/
http://www.lnu.edu.ua/
http://www.lp.edu.ua/
http://www.univer.kharkov.ua/
http://www.kpi.kharkov.ua/
http://www.vstu.edu.ua/
http://initki.vntu.edu.ua/en/
http://www.inaeksu.vntu.edu.ua/
http://citzi.vntu.net/
http://www.opu.ua/
http://beiti.opu.ua/eng/
http://ics.opu.ua/eng
http://pei.opu.ua/eng/
http://www.sumdu/
http://sumdu.edu.ua/int/en/academics/academic-departments/95.html
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E. STATE AGENCIES AND ORGANIZATIONS  
 

MINISTRY OF INFRASTRUCTURE, STATE AGENCY ON SCIENCE, INNOVATIONS AND 

INFORMATIONS - http://mintrans.gov.ua/ - website would not open 

The Agency is the central executive body responsible for the development and implementation of state ICT 

policies, usage of national information resources, effective use and protection of national information resources, 

etc. Additionally, the Agency coordinates the activities of the organization responsible for administration of the 

national Internet address space, including the domain .ua.  

 

MINISTRY OF EDUCATION AND SCIENCE - www.mon.gov.ua  

The Ministry of Education and Science is fully based on the former Ministry of Education and Science and Youth 

and Sport. Part of the Ministry is composed by several state administrations that are specialized in certain field and 

coordinate operations of government companies. One of the State Agencies in the Ministry is the State Agency of 

Science, Innovations, and Informativeness of Ukraine.  

 

THE STATE AGENCY OF UKRAINE FOR INVESTMENT AND DEVELOPMENT - 

http://in.ukrproject.gov.ua/index.php?lang=en 

The State Agency of Ukraine for Investment and Development is a central executive authority in the field of 

investment activities and a successor of the National Agency for Foreign Investment and Development. Until June 

2010 it was called The State Agency of Ukraine for Investments and Innovations.  

 

STATE AGENCY FOR INVESTMENT AND NATIONAL PROJECTS OF UKRAINE - 

http://www.ukrproject.gov.ua 

The Agency is responsible for the implementation of ‘National projects’ initiative, aiming to implement economic 

reforms and strategic investment projects determined by market in the framework of the key national priorities in 

the country.  

 

KHARKOV TECHNOLOGIES CENTER OF SMALL BUSINESS DEVELOPMENT - 

http://www.kt.kharkov.ua  

The mission of the Center is to assist to technology-oriented entrepreneurship, commercialization of science 

intensive domestic initiatives and development of innovation activity in Ukraine. Its activities include: financial 

support of innovation projects; consultancy services; development of innovation projects and business plans; 

marketing research.  

 

THE LVIV CENTRE OF SCIENCE, INNOVATIONS AND INFORMATIZATION - 

http://cstei.lviv.ua/en/item/15 

The Centre is a leading state scientific informative structure in the Ministry of Education and Science of Ukraine in 

Western region and covers within its activity Lviv, Ternopil and Zakarpattya regions. Centre’s activity is directed 

at first to demand studying and, on such a base, meeting wishes and needs of enterprises and organizations of all 

forms of ownership, physical persons in scientific-technical and economic information. LvCSII proposes to its users 

quality information service, business consulting, conducts patent-information and sociological researches, gives 

consultations on intellectual property protection and commercialization, creates regional data bases. 

 

UKRANIAN SOFTWARE QUALITY BOARD (USQB) - http://www.usqb.org.ua 
Ukrainian Software Quality Board (USQB) was founded in 2006 as the Ukrainian national board of the 

International Software Testing Qualifications Board (ISTQB). ISTQB is a non-profit association, registered in 

Belgium and composed of member boards from 47 countries worldwide. The Board supports promotion of the 

software testing profession in Ukraine in accordance to the ISTQB Principles. 

 

http://mintrans.gov.ua/
http://www.mon.gov.ua/
http://cstei.lviv.ua/en/item/15
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F. NATIONAL STRATEGIES AND POLICIES FOR ICT DEVELOPMENT 
  

The Ministry of Infrastructure, State Agency on Science, Innovations and Information and the State Agency for 

Investment and National Projects of Ukraine, and the National Commission for the State Regulation of 

Communications and Informatization are overall responsible for the national ICT sector development. 

In 2011 the IT Ukraine Association successfully lobbied for a bill to support the IT industry and the Parliament 

adopted the Law ‘On state support of the software industry’ in 2012. 

In June 2013 Prime Minister Mykola Azarov has instructed the State Agency for Science, Innovations and 

Informatization, Volodymyr Petrovych Semynozhenko to elaborate a Governmental plan of realization of interstate 

innovation projects in the CIS frames, which Ukraine is to join. The Premier singled out among a series of signed in 

Minsk documents a decision about the List of pilot interstate innovation projects of the Interstate program of 

innovation cooperation of states-participants of the CIS up to 2020.8 

The main strategic ICT related programs and policies are listed below: 

- Laws “About e-documents and e-documents circulation” and “About electronic digital 

signature” 

- “National Programme of Informatization” – Determines the most important national ICT projects. 

The Program was developed and implemented by the National Commission for the State Regulation of 

Communications and Informatization. The NCCIR started work on creating a unified information and 

communication platform (UICP). Relevance of the UICP consists of impossibility for the further 

development of informatization and information society in the country without effective interagency 

cooperation at the level of information systems between state authorities. 9 

- “Strategy of innovation development of Ukraine for 2010–2020 under the conditions of 

globalization challenges”. 

- The Concept of e-Government in Ukraine until 2015 - According to the State Agency of Ukraine for 

Science, Innovation and Information, a common information and telecommunications infrastructure of 

central and local government agencies will be established until 2015 as part of the third stage of electronic 

government development. The concept of electronic government was approved at a meeting of the 

Cabinet of Ministers of Ukraine. Under the concept, the first stage (until 2012) foresees the development 

of legal and regulatory framework required for the provision of administrative services electronically, the 

creation of common standards for interaction between the subjects of e-government and a common 

national system of electronic document circulation, as well as the provision by central and local 

government agencies of services to citizens electronically. The second stage (until 2014) foresees that 

services will be provided in electronic form in all spheres of public life.10 

- "Open World" project provides creation of a national information and communication network based 

on technology 4G, which will be used primarily for the purpose of school education. Implementation of 

this project will serve as an example that Ukraine can be in the forefront of world innovations. Today only 

a small part of Europe covered by this technology, which allows to carry out electronic certification, 

voting, singular cadastral system, electronic tax administration, coordination of traffic system, rescue 

system (911) and so on. And the most important is that, this system radically will improve the quality of 

                                            
8 http://www.kmu.gov.ua/control/en/publish/article?art_id=246410152&cat_id=244314975 

9 http://en.nkrzi.gov.ua/1324744668/ 
10 http://egov.eletsonline.com/2012/01/world-news-27/ 
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education in the country and ensure effective integration of the Ukrainian education into European 

educational system. In the framework of the project 1.5 million schoolchildren will receive net books, 

Ukrainian educational software and Internet access. The project significantly enhances the general 

competitiveness of Ukrainian society and provides the conditions for future technological and innovative 

breakthrough. 
- Strategy for Development of Information Society and Informatization - NCCIR developed and 

adopted by the Decision No. 609 dated 22.11.2012 the Draft Law of Ukraine "On Amending the Law of 

Ukraine "On Main Principles of Information Society Development in Ukraine for 2007-2015" in order to 

improve the quality of life, creation of wide opportunities to satisfy needs and the free development of 

personality, to ensure the competitiveness Ukraine, development of economic, social, political, cultural 

and spiritual areas of public life, improve governance through the use of ICT, warning of threats that arise 

in the Information Society. 

The proposed changes include, in particular: 

- Adjustment of key strategic goals, mechanisms and legislative support for information society 

development in Ukraine for the period up to 2020, based on the current situation of its development; 

- The need to improve the national system of indicators of evaluation of information society 

development; 

- The introduction of new principles of the information society development, taking into account 

forming of models of consumption and production; 

- Determination institutional support for coordination activity of state bodies on the information 

society development; 

- The need to create of national cyber security. 

One of the main priorities of Ukraine, defined by the Law of Ukraine “On general principles of the 

Information Society development in Ukraine for 2007-2015”, is the striving to build Information society in 

focuses on the interests of people, opened for everyone and directed on the development of Information 

society where everyone could create and collect information and knowledge, have free access to them, 

use and change them, to enable everyone to realize his potential, promoting social and individual 

development and improving the quality of life.11 

 

 

As a result of the efforts of the government there has been a significant improvement in the ICT sector. The ICT 

infrastructure has been modernized, ICT has been implemented in many other industries, pilot projects such as “e-

Government” and “e-Region” have been successfully implemented, the Interbranch Council on Development of 

Information Society has been created. Despite the registered progress a lot more needs to be done. The 

innovation sector in Ukraine is still lagging behind.12 

 

G. DONOR PROGRAMS IN THE IT SECTORS 
 

East Europe Foundation (EEF), Eurasia Network/USAID 

The Eurasia Foundation (EF) is a privately managed non-profit organization supported by the U.S. government and 

other public and private donors. The Foundation established the East Europe Foundation of Ukraine. It has 3 

development programs - Local Economic and Social Development; Effective Governance; Corporate Social 

Responsibility and Responsible Philanthropy. The project Innovations in E-Governance is part of the Effective 

Governance Program. The project implements ICT in government authorities and municipalities. An e-documents 

                                            
11 http://en.nkrzi.gov.ua/1324744582/ 

12 http://www.eeca-ict.eu/eeca/index.php/en/eecacountries/ukraine 
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exchange system and a special web resource, allowing citizen participation in policy making, prioritizing of local 

issues, and providing input into drafts of local ordinances and social and economic development programs, were 

introduced. After the success of the project in several municipalities in the Dnipropetrovsk region in 2009, the 

government of Ukraine decided to use this model in a nationwide program to implement e-governance. The 

project was implemented in three more districts of the Dnipropetrovsk region. Around 400 local government 

representatives were trained to work with the new information technologies. 

One of the main objectives of the project "Partnership for transparency in local governance" is to increase the 

transparency of local authorities' information-sharing and improve the quality of public services through promoting 

e-governance practices in Dnipropetrovsk and Lviv oblasts.  

The Finland Embassy in Ukraine allocated UAH 600 000 on the project, which will be implemented over June 2013 

– June 2014. Dnipropetrovsk and Lviv oblasts will also provide support.  

The main activities of the local experts from Dnepropetrovsk and Lviv region will include: 

-    Evaluation of anti-corruption effect of projects to introduce e-governance implemented in Dnipropetrovsk 

oblast during the last several years; 

-    Inventory of the most efficient e-governance practices implemented in pilot regions; 

-    Development of the strategy and an action plan for e-governance introduction in Lviv region; 

-    Implementation of a pilot project which will include usage of modern ICT technologies in Lviv region to 

demonstrate benefits of e-governance; 

-    Conduction of educational seminars for local officials; 

-    Dissemination of project results and developed practices among the major stakeholders across Ukraine. 13 

 

WORLD BANK/ InfoDev  

InfoDev is a partnership program within the World Bank Group which supports initiatives in the field of 

innovation, technology and entrepreneurship.  

In 2008, thirteen youth organizations from Ukraine, Moldova and Belarus received grants from a World Bank led 

initiative supporting innovative development projects. The organizations are the winners of Youth Development 

Marketplace (DM) 2008, a competitive grant program of the World Bank. 

It sponsored the Ukrainian Business Incubators & Innovation Centers Association (UBICA-ICT) and Kharkov Small 

Business Incubator (Kharkov Technologies).14 

 

UNDP  

UNDP’s activity in Ukraine is focused on 4 areas: democratic governance; prosperity, poverty reduction and 

Millennium Development Goals (MDGs); local development and human security; and energy and environment.  

An example for a successful UNDP supported project in the field of IT is the “Mobile School of Computer 

and Internet Training” project. It was ranked second at the All-Ukrainian Fair of Innovative Technologies. The 

target group of the project are the people with special needs (physical and visual disabilities). The computer and 

Internet trainings are free. In addition, there are regular trainings on the psychological aspects of working with 

people with physical disabilities15. 

 

EU  

SCUBE-ICT - "Strategic Cooperation in Ukraine, Belarus and EU in Information and Communication 

Technologies", is an innovative EU funded initiative aiming to upgrade the cooperation in the field of Information 

and Communication Technologies (ICT) between EU, Belarus and Ukraine in key areas of mutual interest. The 

project is a member of the Eastern Europe and Central Asia (EECA) Cluster, which is a joint effort of 3 FP7-ICT 

                                            
13 http://eef.org.ua/index.php?page=catalog&id=25&lang=en  

14 http://www.infodev.org/en/Article.220.html 

15 http://undp.org.ua/en/media/1-undp-news/1138-undp-supported-project-scores-second-in-the-all-ukrainian-fair-of-innovative-

technologies 

http://www.eeca-ict.eu/
http://eef.org.ua/index.php?page=catalog&id=25&lang=en
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support actions (ISTOK-SOYUZ, SCUBE-ICT, EXTEND). The project was successfully completed in December 

2010. 

 

ISTOK-SOYUZ - "Information Technologies to Open Knowledge for Eastern Europe and Central Asia" is a 

continuation of the ISTOK.Ru project (www.istok-ru.eu) implemented in Russia in 2006-2008, which aims to 

expand the collaboration in the field of ICT R&D and intensify the dialogue between the ICT research communities 

in Eastern Europe & Central Asia. The project activities will be done in collaboration with national stakeholders 

and other relevant co-operation projects.16 

EXTEND -"Extending ICT research co-operation between the European Union, Eastern Europe and the 

Southern Caucasus” supports the ICT research communities in this region through: (a) identifying suitable ICT 

research actors per country, training them on the procedural aspects of FP7 and providing assistance in developing 

networks across Europe and (b) defining future ICT research priorities that will enhance co-operation between the 

EU and EESC countries. 

 

GIDEC (Geographic information technology for sustainable development in Eastern neighboring 

countries) – the project is under the framework of EU Tempus Educational Program. The goal of the project is 

the modernization of higher education in geographic information technologies in Armenia, Ukraine and Moldova in 

order to support sustainable development in these countries. The project partners include universities from 

Sweden, Spain, Germany, Armenia, Ukraine and Moldova. The Kyiv National University of Construction and 

Architecture is part of the project since October 2010.The duration of the project is three years.17 

 

INNOPOLICY 

The Innopolicy project is implemented in Ukraine in order to support formulation of the Ukrainian innovation and 

research policy on the governmental and regional levels, to support improvement of the regulatory and legislative 

environment for Research, Innovation and intellectual property rights in Ukraine and bring the Ukrainian legislation 

in compliance with the best European practices. The project also aims to support state departments in Ukraine 

that are dealing with innovation and IPR issues. 

 

HORIZON 2020 

The importance of international cooperation in science and technology is explicitly recognized in the European 

Union's Innovation Union flagship initiative and the proposals for Horizon 2020, the next EU funding programme 

for research and innovation. The international cooperation activities developed under Horizon 2020 should 

contribute to the objectives of: 

• Strengthening the Union’s excellence and attractiveness in research and innovation and its economic and 

industrial competitiveness; 

• Tackling global societal challenges; and, 

• Supporting the Union’s external policies. 

 

USAID 

BIBLIOMIST - Ukraine Global Libraries Program 

Bibliomist, a GDA with the Bill & Melinda Gates Foundation, is working together with national and local 

governments across Ukraine to help libraries better serve their communities through training and technology. The 

four-year program will equip more than 1,000 public libraries in Ukraine with access to computers and the 

Internet. It will also train librarians how to introduce innovative services and strengthen the capacity of the 

Ukrainian Library Association (ULA), so it can continue to support and advocate for modern libraries in Ukraine. 

                                            
16 http://www.istok-soyuz.eu/ 

17 http://gidec.com.ua/gidec-in-ukraine 
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In support of the goals of the program, Microsoft Corp., a partner of the foundation’s Global Libraries initiative, 

will donate an estimated $4.4 million in software to Ukraine’s public libraries. 

 

USAID LINC (Local Investment and National Competitiveness) 

Technology Commercialization for SME Competitiveness initiative 

The first phase of this initiative that started in 2011 was to conduct regional informational roundtables on 

“Technology Commercialization for SME Competitiveness” in USAID LINC’s target regions of Crimea, Luhansk, 

Mykolaiv, Kherson, Odesa, Lutsk and Rivne. The launch of the Innovation Voucher Program involves USAID LINC 

making available $2,000 vouchers toward “Last-step-to-market” collaborations between Ukraine’s research sector 

and innovative SMEs seeking to jointly commercialize scientific and technological developments. The goal is to 

valorize significant near market-ready technologies by promoting partnerships with the private sector to create 

new business opportunities, expand the regional tax base and to promote new job formation. 

 

 

H. EXHIBITIONS, CONFERENCES AND EVENTS 
 

There are a number of events in the ICT sector organized in Ukraine such as conferences, workshops, seminars 

and fairs. Compared to other countries in the region in Ukraine these are quite easier to find and track online.  

MAIN EXHIBITIONS IN UKRAINE IN 2013 

'Information Communication Technology' 27 February – 01 March, Kyiv 

ITU seminar ‘Strategic issues of ICT usage in 

education’ 
17-19 April, Odessa 

2nd International Conference on Cluster Computing 

(CC 2013) 
03-05 June, Lviv 

IT WEEKEND UKRAINE 2013 14 September, Kyiv 

IT WEEK 2013 3-9 October, Yalta 

International conference ‘Digital Television and 

Telecommunications Technologies’ 
23 October, Kyiv 

II International Employment Fair for IT Talents 

"Career4it" 
25-26 October, Kyiv 

IT-EXPO UKRAINE 2013 19-21 November, Kyiv 

 

 

I. IT NEWS: SOURCES OF INFORMATION  
 

According to the Media Sustainability Index (MSI) Ukrainian media legislation is among the best in Europe; 

however, the laws are poorly implemented. The development of free and objective media in Ukraine is lagging 

http://www.linc.com.ua/eng/Tasks_&_Activities/Innovations/
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behind, some of it still politically dependant. A positive trend is that around 30% of the population takes the online 

press as a more reliable source of information.18 

The main IT focused media are: 

 

ITC Online - www.itc.ua  

 

PRO IT - http://proit.com.ua/ 

 

WATCHER - http://watcher.com.ua 

 

AIN - http://ain.ua/ 

 

Unfortunately almost all Ukrainian websites where IT news can be found are either only in Ukrainian or in 

Ukrainian and Russian, and not in English. 

 

ADDITIONAL INFORMATION 

A list with Ukrainian newspapers and media can be found on http://www.abyznewslinks.com/ukrai.htm.  

 

III. IT FOR OTHER INDUSTRIES IN THE COUNTRY 
 

There is a high level of awareness regarding the importance of implementation of ICT in other industries in order 

to raise the country`s competitiveness and there are a lot of initiatives in this direction. 

Ukraine has a long tradition in e-Health applications and a significant number of ICT organizations and private 

companies have developed several systems for medical applications. In addition, the development of e-Learning 

applications and other ICT techniques used in education is the most common collaboration ICT field between 

European and Ukrainian Universities, while e-learning is one of the items that are being addressed by the EU-

Ukraine Action plan, and EU funding is already being used to establish relevant resources. 

An interesting initiative in that direction is the Ukrainian Association for Computer Medicine (UACM). UACM is a 

national member of the International Medical Informatics Association (IMIA).19 

At research level Ukraine is actively collaborating with the EU in the field of ICT (supercomputing, 

microelectronics, e-Applications). Despite this Ukraine still hasn’t exploited this opportunity efficiently enough.20  

The web platform IT2Business (http://it2business.org/default.aspx ), an online catalogue with successful practices 

and Information Technology (IT) solutions for the business, is aimed at increasing the ICT competitiveness in 

Eastern Europe and Caucasus. The platform is designed and launched by USAID funded RCI (Regional 

Competitiveness Initiative) project through European Software Institute - Center Bulgaria and Eastern Europe to 

bring together the leading ICT companies in the region and their customers and suppliers. It fosters the direct 

contact between IT and other economic sectors. This enables the promotion of the local industry and the region 

as a whole. Currently there are 64 companies and 148 products/solutions registered in the platform. Two 

Ukrainian companies are part of the online IT2Business catalogue. 

                                            
18 http://www.irex.org/resource/ukraine-media-sustainability-index-msi  

19 http://uacm.kharkov.ua/eng/index.html  

20 http://www.eeca-ict.eu/eeca/index.php/en/eecacountries/ukraine/62-ukraine-ict-rtd-sector-overview- 

about:2_0|http://www.itc.ua/
http://www.abyznewslinks.com/ukrai.htm
http://it2business.org/default.aspx
http://www.irex.org/resource/ukraine-media-sustainability-index-msi
http://uacm.kharkov.ua/eng/index.html
http://www.eeca-ict.eu/eeca/index.php/en/eecacountries/ukraine/62-ukraine-ict-rtd-sector-overview-
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IV. QUALITY TRENDS 
 

The main organizations working for the promotion of quality standards are: 

-  Ukrainian Quality Association (www.uaq.org.ua) which is aimed at promoting quality standards like 

ISO in Ukraine.  

-  Ukrainian discount club – UDC (www.udc.com.ua) created in 2000. The club is focused on the 

promotion and application of the recent quality standards. Every year a European Quality Week is 

organized.  

- Ukrainian Software Quality Board (USQB) (http://www.usqb.org.ua) was founded in 2006 as the 

Ukrainian national board of the International Software Testing Qualifications Board (ISTQB) 

 

Working in compliance with the international quality standards is one of the obligatory prerequisites for every 

country in order to develop a competitive ICT industry and gain strong positions on the international market. 

Ukraine is trying to establish itself as one of the best software outsourcing locations. A look at the industry 

standard measures of quality and reliability reveals that some of the leading companies in the country have already 

achieved quality certifications (ISO 9001, ITMark, CMMI). Nevertheless the implementation of such standards and 

models is expensive and unaffordable for most of the companies. For that reason they are looking for funding 

opportunities in order to start the implementation of quality standards and models. 

The Ukrainian IT companies are fully aware of the benefits to be part of the common capacity fund of ICT training 

and certification providers in Eastern Europe.  

In this direction the web platform Quality2IT – Eastern Europe Training and Certification Network, provides 

excellent opportunities to participate in the establishment of a common regional ICT brand based on high quality 

and innovations. The platform is designed and launched by USAID funded RCI (Regional Competitiveness Initiative) 

project through European Software Institute - Center Bulgaria. For the time being there are 45 companies with 

115 services registered in the platform. There is 1 company in the Quality2IT online portal. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.uaq.org.ua/
http://www.udc.com.ua/
http://www.usqb.org.ua/
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V.  SWOT ANALYSIS 
 

The SWOT analysis of Ukrainian ICT environment shows conclusions as follows: 

Strengths 

– Companies are already aware of internationally recognized quality standards and models 

– Awareness of the need for software process improvement 

– Availability of resources and well qualified IT specialists 

– R&D focus of Ukrainian IT industry 

– Strong fundamental education 

– Experience with complicated projects 

– Export-oriented industry 

– The country has the image of an attractive outsourcing destination 

– Naturally developed industry around centers of excellence in Kiev, Kharkov, Donetsk, Lvov, 

Dnepropetrovsk 

– Government support of the IT industry development 

– Favorable geographic position 

– Competitive labor costs 

 

Weaknesses 

– Lack of cooperation between business support organizations 

– Big share of software piracy 

– Big share of “black market” companies 

– Lack of real statistics regarding market development 

– Lack of business and management skills 

– Absence of joint international marketing initiatives 

– Lack of financial resources for IT companies  

 

Opportunities 

– Implementation of world recognized models and practices 

– The IT industry has great potential for development  

– The government is interested in software process improvement methodologies 

– Existence of funds, which are available for investing in software companies 

– Support of world organizations (USAID, UNDP, World Bank, EBRD…) 

– Large emerging global IT market for offshore development 

– Development of own products 

– Clustering with other competitive sectors in Ukraine and the region 

– Large internal market 

– Increased collaboration between EU and Ukrainian ICT companies 

 

Threats 

– Lack of a domestic market to enable the local IT industry to develop expertise 

– Lack of support programs for industry promotion 

– Lack of a coherent industry image 

– Political instability 

– Brain Drain of leading IT specialists 

 

 

For further information please do not hesitate to contact the RCI IT team in ESI Center Eastern Europe, 

office@esicenter.bg, tel. +359 2 4899740 

mailto:office@esicenter.bg

